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TRAVIS COUNTY JUVENILE PROBATION DEPARTMENT 

TO: 

2515 South Congress Avenue - Austin Texas 78704 
Phone: {512)854~7000 Fax: (512)854-7093 

MEMORANDUM 

The Honorable Sarah Eckhardt, County Judge 
The Honorable Jeff Travillion, Commissioner, Precinct 1 
The Honorable, Brigid Shea, Commissioner, Precinct 2 

ESTELA P. MEDINA 
Chief Juvenile Probation Oniccr 

The Honorable Gerald Daugherty, Commissioner, Precinct 3 
The Honorable Margaret J. Gomez, Commissioner, Precinct 4 

FROM: 
Estela P. Medina lJ 
Chief Juvenile Probation Officer 

SUBJECT: Travis County Integrated Child Support System Cooperative 
Agreement 17-C0090 

DATE: February 10, 2017 

The Travis County Juvenile Probation Department respectfully requests that the 
attached existing Integrated Child Support System Cooperative Agreement be placed 
before Commissioners Court for review and approval. Through this contact, the 
Domestic Relations Office provides comprehensive, effective and efficient child support 
enforcement services for the qualifying caseload. This Cooperative Agreement was first 
approved by Commissioners Court in July 2009. The term of this agreement is 
September 1, 2016 through August 31, 2018. 

This agreement was approved by the Travis County Juvenile Board for the submittal to 
the Travis County Commissioners Court. 

Thank you for your consideration and please let us know if there is any additional 
information you may need. 

Thank you. 

CC: Judge Rhonda Hurley, 98th District Court 
Ricardo Barcelo, TCJPD 
Scot Doyal, TCJPD-DRO 
Caitlyn Wan, TCPBO 
Travis Gatlin, TCPBO 
Chris Hubner, TCPBO 
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I. INTRODUCTION 

TRAVIS COUNTY 
INTEGRATED CHILD SUPPORT SYSTEM 

COOPERATIVE AGREEMENT 

Contract Number: l 7-C0090 

I. I. This Contract is entered into. by and between tiie omce of the Attorney General (OAG) and Travis 
County (County). 

1.2. This Contract is authorized by Sections 231.002 and 231.0011 of the Texas Family Code. 

1.3. Pumose. The OAG and the County agree to cooperate to provide comprehensive, elTective and 
efficient child support enforcement services for the Qualifying Caseload. 

1.4. Definitions. The following terms have the meaning set forth below. All other terms have the 
meaning set forth in the Merriam Webster:, Collegiate' Diclionar)', Eleventh Edition. 

Tenn Definition 

The actual amount of costs incurred that qualify for reimbursement under the 
federal financial participation provision of Part D. Title IV of the federal Social 

ALLOWABLE Security Act (42 U.S.C. •' 651 ct seq.) and Office of Management and Budget 
I COSTS Circular A-87 Revised, .. Costs Principles for State, Local and Indian Tribal 

Governments," published on May 10, 2004 by the Executive Office of the President 
of the United States of America. 
Personnel provided by the County to perform work in the County's enforcement 

COUNTY 
office, and whose time on the job is dedicated in whole or in part lo performing 

PERSONNEL 
Contract Services. Such personnel may be either County employees or staff 
provided by private contractors, as the County deems appropriate, but subject to the 
Subcontractin~ Section of this contract. 

OAG Office of the Attorney General 

OAG-CSD Office of the Attorney General. Child Support Division 

11css 
Integrated Child Support System, a cooperative effort established by the OAG 
pursuant to Chaoter 23 I .0011 of the Texas Family Code. 

OAGCASE 
A federally certified case management system for the IV-D program. Also referred MANAGEMENT 

SYSTEM as ''Texas Child Support Enforcement System". 

OAG FIELD 
An OAG child support monitoring and enforcement office OFFICE 

QUALIFYING All County child support orders deemed lo have made an upplication for Title IV-D 
CASELOAD services pursuant lo the Countv local rule. 

TADRO Texas Association of Domestic Relations Offices 
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1.5. Contract Provision Construction. This contrnc! is !he joint ,vork product of the parties und in the 
event of any ambiguities no inforcnccs slmll be drawn for or against either purty. The lnng,tmgc used in this 
contrac! is deemed 10 be the language chosen by the parties hereto to express I heir mutual intent. und no rule of 
strict construction wi!J be applied ngai nst any party. regardless of the actual author or the contrucL 

° CONTRACT TERM 

2. ! , The Contrac! becomes cffcctlve on Scp1cmbcr I.2016 and, unless sooner terminated as provided 
herein, ends on Augusl 31. 2018 (the ··initial 1crm"). The Conlracl shall be nu1omatically renewed for three (3) 
one ( 1) year terms with the first one (I) year term bt.!ginning. on September I. 2018. unless one party notifies tbc 
other in ,vriting ofi1s intcnlion to not renew this Conm1cL Such renewal sha!I be subject to all specifications and 
terms and conditions or this Contract, with the sole and limited exception tlml the original date or1erminn1ion 
may be extended pursuant to this provision. The parties agree to be bound, for the inilial term or the Contract 
and for any and nil renewal terms which the parties may elect to exercise. by the lerms of lhis Conlract. 
including the County pcrfonnancc of the within described services at the rates specified herein. 

3. REQUIREMENTS 

3.1. Countv Ohlica1ions. 

3.1.1. The County shall: 

J. 1.1. I. Provide physical focilities for County Personnel us necessary to timely process the 
Qualifying Caselond and to accommodate information system needs. including but not limited to related Ulility 
services and physical support. 

3. I. 1.2. Provide office furniture. equipment, and supplies us necessary for County Personnel to 
perform the du1ics described J1crcin. 

3.1.1.3. Provide County Personnel as necessary to effectively and eflicicntly administer. 
including administrative and judicial enforcement of, lhe Qualifying Caseload in compliance wilh federal and 
OAG performance measures and rcquircmcn1s and fcdcral Datn Reliability slundnrds. 

J. 1.1.4. Comply with federal and OAG requirements. policy and procedures (unless the OAG 
spcciticnlly excludes a certain policy or procedure) regarding case initiation. record retention. reporting. 
confidcnliality. case processing. ndministrntivc enforcement. judicial enforcement nnd money handling. 

J. I. 1.5. Provide qualily cus1omer service. 

J. I. 1.6. The Coumy may use coun1y-authorcd forms unless the use of such form(s) would: 
cause lhc OAG not to be in compliance with federal and state laws. rules nnd regulalions governing ICSS and 
child support enforcement; rcsull in the loss of historical data: or. cnuse the County not to mecl nny of the 
minimum performance slandnrds sci fonh in this Contract. Provided, however. !hut wl1en the OAG implemen1s 
its new Case Management system (commonly referred to as TXCSES 2.0. or T2). the County must then use 
OAG-nuthored forms. The County may request thlll the OAG approve variances to OAG-aulhored legal 
documents and forms. Such request shnll be made directly to the Regional OAG Legal Forms Commillee 
rcprcscntalivc and to 1hc TADRO Lcgn! Forms Committee representative. 

3.1. 1.7. Manage the Qualifying Caseload according to federal and state laws. rules and 
regulations nnd OAG policies. procedures and requirements. 

3. 1.1.8. Ensure thnl. when requested by the OAG. County Personnel attend OAG training 
related to lhc services being performed under this Contract. 

3.1. I .9. A How the 0/\G !o !wve unannounced tiCCess lo the County ICSS office to observe ils 
operations and to perform investigations. al!dits und reviews of the operations nnd records oflhc onice as 
deemed necessary by the OAG to assure compliance with lcdcrnl and stale requirements. OAG policies and 
procedures or other wrillcn OAG requirements. 

3. I. I. 10. Work with the OAG Regional Administrator on a regular basis to evaluate the 
performance by lite County of ils obligations under this Contract. 

3.1.1.11. The Coun1y must designate n dedicated staff person to act us 11tc of'ficc Ombudsman. 

Tr.1vis County !CSS SFY 17-l I Page l o l'J!l 
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3.1.1.11.1. The Counly Ombudsman must attend all mandatory Ombudsman trainings. 
conferences and Summit meetings. including all mandatory online trainings. 

3, !.2. Performance Standards :.ind Measures. 

3.1.2. ! . fcrfonnJnce_Reguircments. The County shalt comply wi1h ~11! federal and state laws, 
rn!es and regu!Jlions governing ICSS and child supporl enforcement programs. including. but not lin1itcd to. 
Chapter 231 of the Texas Family Code. Title IV-D of the federal Social Security Ac! and OAG policies and 
procedures (unless the OAG specifically excludes a certain policy or procedure). 

J. ! .2.2, Mandntorv OAG~Providcd 1 r..iinim.!.. Conferences and M~ctinus, 

3.1.2.2.1. When requested by the OAG. all County Personnel who perform Contract 
Services must aHcnd OAG·providcd training. meetings und conferences. 

J.1.2.2.2. The County shall ensure that. upon notiliculion by OAG. all County staff 
performing Contract Services comply with mandatory OAG training requirements. 

J.1.2.2.3. County auorneys who perform Contract Services must ancnd the annual 
S1atcwide Assistant Auorncys General Conference. 

J.1.2.2.4. The county·dcsignated Office Manager for the ICSS oflice must aHend the 
annual OAG Statewide Managers Conlcrcnce. 

3.1.2.3. federal Data Reliabililv Standards. The County shall achieve ninety-live percent (95%) 
cfliciency nlling for the completeness. reliability and accuracy of the data that underlie Lines I. 24. 25. 28 and 
29 of form OCSE 157. 

3.1.2.4. Customer Service S1andurds. The County shall: 

3.1.2.4.1. Document all inquiries in the OAG Case Management System. Documentation 
shall include a narrative orthc inquiry. the action tuhen to assist the customer. follow-up actions taken and the 
linal result of the inquiry. 

3.1.2.4.2. Respond to written inquiries within ten ( 10) business days. 

3.1.2.4.J. Respond 10 e-mail inquiries within ten ( 10) business days. 

3.1.2.4.4. Re!Urn phone calls within two (2) business days. 

3.1.2.4.5. Take action on informution received within three (3) business days. 

3.1.2.4.6. Document action lakcn or information recdvcd at lime of receipt. 

3.1.2.4.7. Complete any necessary research within lilieen ( 15) business days. 

J. I .2.4.8. Meel with in-oflicc customers the same day. 

3.1.2.4.9. Schedule appointments within three (3) business days of request. 

3.1.2.5. Public Oflicial Jnguirv Standards. 

3. I .2.5.1. The County shall notify the Public Ollicial Section (POS) immediately upon 
receipt ofa Public Official Inquiry. The County. in consultation with the POS. may choose 10 respond to the 
inquiry itself or have the POS respond. 

3.1.2.5.2. When !he POS responds to the inquiry. the County shall provide Ilic following 
informution to the POS: 

J.1.2.5.2.1. Name ofllie Public Oflicial 

3.1.2.5.2.2. Name and contact information for the Public Ofliciul srnff person who 
made the inquiry 

3.1.2.5.2.3. Name of the party the elected oflicial is referencing 

3.1.2.5.2.4. The OAG case number 
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3.1.1.5.2.5. Reason for the call 

3. 1.2.5.2.6. In case ol" a wriltcn inquiry the County shall lax the written inquiry 10 

POS immcdintcly upon receipt. 

3.1.2.5.2.7. The County shall assist ros with resolving the inquiry. 

3.1.2.5.2.8. The County shall complete all tasks assigned by !'OS lo resolve Ille 
inquiry within lwo business days of the dote or the e-mail. 

3. 1.2.5.3. When the County responds 10 the inquiry 

3.1.2.5.3.1. The County shall respond 10 a wrillcn inquiry within live (5) business 
days and 10 a telephone inquiry the same day ii' possible. 

3.1.2.5.3.2. The County must request and receive approval for any wri1ten responses 
prior to forwarding the wrinen response lo the political orncial. 

3.1.2.5.4. All correspondence required in this section shall be directed lo: 

Kathy McMichuel (or successor in oflice) 
Email address: Kathy.McMiclrneh/oag.texas.gov 

3.1.2.6. Percentage of Collections on Current Sunport Due. The County shall collect annually nt 

least the s1a1ewide minimum percentage for OAG ricld Orlices. 

3.1 . .2. 7. Pcrcentnue of Cases with Collec1ions on Arrears. The County shall nchicvc annually at 

least the statewide minimum percentage for OAG field Offices. 

3.1.2.8. Oualitv nod Efficiency Standards. The County may qualify to receive an additional 
payment or up 10 forty cents ($0.'IO) per active case for meeting or exceeding the Quality and Efliciency 
Exceptional Standards. In order to qualify lo receive an additional payment The County must not be in nn 
unsn1isfoc1ory performance status, as described in the .. Remedies for Non~Pcrformnncc .. section or 1his Contrnct. 

3.1.2.9. In order lo receive u thirty cent ($0.30) additional payment the County must meet or 
exceed the spccilicd exceptional siandard for nt least eight of the Quality und Erliciency measurements and 
achieve al least the minimum slnndard spcci!icd for all mcasurcmcn1s. 

3.1.2.9.1. In order lo receive a thirty-live cent ($0.35) additional payment the County must 
meet or exceed the specified exceptional standard for ut least ten ol"the Quality and Efliciency measurements 
and achieve at least the minimum standnrd spccilictl for all measures. 

3. 1.2.9.2. In order to qualify for a forty ecol ($0.40) additional payment the County must 
meet or exceed the specified cxccp1ional standard for all measurcmcnls. 

3.1.2.9.3. ll"in any given month a measurement sample contains less than forty-live (45) 
cases. the score for that measurcmcn! will be assumed to be exceptional. regardless of the actual score. pending 
results of an annual evaluation or the measurement. At lhc end of the liscnl year (August). nn annual score wil! 
be culcu!a1cd for each measurcmcnl \Vith un assumed exceptional score during ;:my month o(thc fiscal year. If 
!he unnunl score docs no! mcel the cxccptionu! s!nndard.s. ;my p.iymcnts made during the liscal year for ussurncd 
cxccplionul performance will be deducted from lhc Augusl invoice, 

J.1.2.9.3.1. Quality and Efliciency Delinilions and Stundards. 

MEASUREMENT MINIMUM EXCEPTIONAL 
CRITERIA STANDARD STANDARD 
CASE INITIATION AND ORDER ENTRY Ninety percent (90%) of Ninety-live percent (95%} 
All relevam cosc and member data and order all cases opened during or all cases opened during 
information updated. the month reviewed met the month reviewed met 

criteria within 1wcnty criteria within JO days or 
days of case opcninl.!. case opcnim!., 
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MEASUREMENT MINIMUM EXCEPTIONAL 
CRITERIA STANDARD STANDARD 
CASE TRANSFER Ninety percent (90%) of Ninety-one percent (91%). 
Transfer case to the appropriate OAG Field Oflicc all cases that should have or all cases that should 
\Vithin seven (7} days ornotificruion of case type been lransforred during have been lrnnsforrcd 

change. the month reviewed met during the month 
cri1cria. reviewed met criteria. 

Exception: If pending legal action exists when case 
typt! clrnnges. case will bt.! transferred lo the 
appropriate OAG Field Of!icc within fourteen ( 14) 
days or resolution of fecal action. 
CASE CLOSURE Ninety-live percent Nincly-scvcn pcrccnl 
Cuscs must be closed with the correct case closure (9j%) of all cases thnt (97%) of all cases that 
reason code. documentation must be appropriate, and were closed during the were closed during the 
the case must not have been closed before the month rcvic\','Cd met lhc month reviewed met the 
manda1orv wait time. criteria. criteria. 
REVIEW AND ADJUSTMENT Ninety-five percent Ninety.seven percent 
Within 180 calendar days of request for review OR or (9j%) of all cases with a (97%) or all cases with n 
locating lhc non-requesting party (whichever occurs pending request for pending request for 
later). conduct review and adjust order (by requesting review and adjustment review and adjustment 
modification). or determine that order should nol be during the month during the month 
adjusted. Provide all parties with modified order reviewed met the criteria. reviewed met the crilcria. 
within fourteen ( 14) business days after order entered 
OR notice Iha! order will not be adjusted within 14 
davs of dclcrmination. 
LOCATE Ninety-five percent Ninety-seven pcrccnl 
All appropriate locate resources utilized within (95%) or all cases (97%) ornll cases 
seventy-live (75) calendar days or lost locate. requiring locate uclivitics requiring locate activities 

during the month during the month 
reviewed mcl the criteria. reviewed met the crilcrin. 

ADMINISTRATIVE INCOME WITHHOLDING Ninety-five percent Ninety-seven percent 
Administmtivc Income Withholding Order issued (95%) or all cases with (97%) of all cases with 
within two (2) business days or employment new employer new employer 
vcriliculion. information during the information during the 

month reviewed met the month reviewed met the 
criteria. criteria. 

ENFORCEMENT Ninety-five percent Nincty~scvcn percent 
Administrative Enforcement action taken within thirty (95%) of all cases (97%) of all cases 
(30) colendar days or delinquency date or verified needing enforcement needing enforcement 
locate. whichever is later. action during the month nction during the month 
OR reviewed met the criteria. reviewed met the crilcria. 
Service complct!!d (or unsuccessful service attempts 
documented to show diligent effort) within 60 
calendar days of delinquency date or verilied locate. 
whichever is Ii.lier. 

··Delinquency Date .. as used in this cell means thiny 
(30) davs a lier a missed nuvmcnL 
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MEASUREMENT MINIMUM EXCEPTIONAL 
CRITERIA STANDARD STANDARD 
EXPEDITED PROCESSES SIX MONTI IS I Seventy-five percent Eighty percent (80%) of 
Lcgu1 actions completed \vithin six months from lhe (75~-S) or lct.;al actions legal uc!ions with 
lime of successful service on all parties, with successful service successful si:rvicc during 

I during the past eighteen I the past eighteen mon1hs 
months {including the (including the month 
month reviewed) met the reviewed) met the 
crilcriu. criteria, 

EXPEDITED PROCESSES TWELVE MONTHS Ninety percent (90%) or Ninety-two percent (92%) 

Legal actions complc1ed within lwclve months from legal actions with of legal actions with 
the time of succcssrul service on all parties. successful service during successful service during 

the eleven months prior to the eleven months prior to 
the monitoring montl1 met the monitoring monlh met 
the criteria. the crilcria. 

AFTER COURT ORDER ENTRY Eighty-five percent (85%) Ninety percent (90%) or 
All subsequent orders entered into the OAG Case of all subsequent orders nil subsequent orders 
Management System within seven (7) days of the entered into TXCSES entered into TXCSES 
resolved date (us entered on the OAG Case during the month during the month 
Munacemcnt Svs1em). reviewed met lhc crilcrin. reviewed met the criteria. 
SUCCESSr-UL DISPOSITION Seventy-live percent Eighty percent (80%) of 
Legal rilings successfully disposed within one (I) year (75%) or legal actions legal actions filed during 
or filing. filed during the past the past eighteen months 

eighteen ( 18) months (including !he month 
"Successful disposition·· for this purpose is defined u.1 (including the month reviewed) met the 
n final. temporary or inlerim order obtained or n capius reviewed) met the criteria. 
issued. A nonsuit or dismissal without prejudice is nol crilcria. 
considered n successful disposition. 
SERVICE RATE Seventy-five percent Eighty percent (80%) or 
Succcssl'ul service of process on nl! pnrties within six (75%) of nll service of all service of process 
(6) monthsof"liling. process issued during the issued during the pas! 

past twelve ( 12) months twelve months (including 
Successful service can be via personal service. (including the month the month reviewed) met 
substitute service, waiver of service. publication or reviewed) met the the criteria. 
oersonu! anncurancc. criteria. 

3.1.2.10. The OAG. at its discretion. may reduce or waive nny performance standards and 
measurements. 

3.1.2.10.1. 11'. in a given month. tile OAG determines that the County is unable to timely 
perform u tu.1k in !he ··Quality und Eniciency Stnndards·· section above. due to technical issues for which the OAG 
is responsible. the OAG may waive the slllndards for tlmt measure. The OAG is solely responsible for the 
dcterminution. 

3.1.J. Clrnllcncc Goals. The OAG dmllengcs its field olliccs. in their pursuit or excellence. to 
continuu!ly improve their performance. which in lurn improves the over.ill performance or the Program and 
service lo the children ofTcxus. The County agrees 10 participate in this challenge und use its best efforts lo 
1w.:el or exceed cnch of1hc goals as described bdow. 

3.1.3.1. Annual Disbursement Goal. Tile standard for this category shall be disbursement of at 
least the amount designated by !he Regional Administrator at the beginning of each stale fisrn! year as the 
County oflicc·s annual disbursement goal. The Regional Administrator shall inform the County office oflhc 
amount designated as its annual disbursement goal on or before September JO or the state fiscal year. The 
designated percentage shall be calculated by OAG Field Operations using n standardized formula. 
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3.1.3.2. Annual Medical Suppo11 Disbursement Goal. The standard for this category shall be 
disbursement of ul least the amount designated by !he Regional Administrator at the beginning of each Stale 

liscal year as the County ofliccs annual medical support disbursement goal. The Reisional Administrator shall 
inform the County orticc of the amount designuted us ils annual medical support disbursement gonl on or before 
September 30 of the slate Ii seal year. The designated perccnrngc shall be calculated by OAG f'icld Operations 
using a standardized formula. 

3.2. OAG Responsibilities. The OAG will: 

3.2.1. Purchase. install. and maintain. using OAG fonds. computer hardware and related equipment 
which the OAG and the County deem necessary (not to exceed the standard OAG hardware configuration) for 
County Personnel to perform contract services. 

3.2.2. Purchase. install. and maintain computer soliwarc and upgrades to OAG procured soliware 
which the OAG and the County deem necessary (not to exceed the standard OAG software configurations) for 
County Personnel lo perform contract services. 

3.2.3. Provide access to the OAG Computer System for County Personnel consistent with OAG 
software license agreements and OAG Computer System capacity and capability. 

J.2.4. Provide, at OAG expense and discretion. training to County Personnel in the use of the OAG 
Case Management System and its component hardware and software. When the OAG determines that it is 
feasible. training will be conducted locally. 

3.2.5. Provide specific technical assistance. training and procedural and policy suppo11 as needed to 
assist County Personnel with ongoing operational issues. 

3.2.6. Make available applicable federal. state, and local rules and procedures to County Personnel 
and provide updates as appropriate and consistent with OAG policy and field operations. 

3.3. General Requirements. 

3.3.1. Procedures for Handling of Monev, The County shall institute or continue to require. 
throughout the term of this Contract. liscal procedures which separate the cash handling and accounting 
functions. These procedures shall, at a minimum. comply with the requirements of 45 C.i'.R. '302.20 and with 
other federal and state requirements for cash handling and accounting. 

3.3.2. Use or!V-D Resources, All materials. propel1y. personnel or services provided by the OAG 
shall be used by the County exclusively to perform IV-D Contract Services under this Contrncl. 

3.3.3. Supervision of Staff. County staff and other County-provided personnel. including but not 
limited to private contractors retained by the County. arc under the direction and supervision of'thc County. The 
purpose of contacts between OAG employees and County staff is communication. technical and operational 
assistance and overall contract monitoring. and not for the purpose or supervision of the work of County Personnel. 

3.3.4. Propcrtv Management. AccounwhiJitv and Maimcmmce. 

3.3.4.1. All equipment provided by the OAG under this Contract (including but not limited to 
personal computers. hardware. peripheral devices. and soliware) shall remain the property of'thc OAG and all 
titles and rights remain with the OAG. Prior to installation ofOAG equipment. the County shall verify the asset 
information listed on the Ot\G Interdepartmental Equipment Transfer(IDET) form (.-l11ud1me111 One; 
incorporated herein and made a part hereof), provide the OAG with the physical address and actual location of 
cacl1 piece of OAG provided equipment, and acknowledge the County's receipt. as well as. fiduciary and 
pecuniary responsibility with its signature. Forms shall be returned. with original signature. to the OAG Property 
Manager. On a monthly basis, the County shall verily an OAG provided listing of all OAG inventoried 
equipment and return the verified repol1 to the OAG Property Manager. The County shall designate a custodian 
for the equipment and respond to all OAG inventory and custodian verification requests within live (5) working 
days or receipt of the request. In the event that the physical address or actual location of any piece of equipment 
changes. the County agrees to provide the new physical address or new actual location to the OAG within 
fifteen ( 15) calendar days. 
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3.3.4.2. The County shall maintain a control system to insure udcquuic salcguurds to prevent loss. 
damage. or thcli of the equipment. In the case of equipment with an OAG inventory tag. the County shall have 
cacl1 person provided with such equipment complete an Acknowledgment of Custodianship ofOJ'licc ol'tlte 
AtlOmcy General Equipment form (A11acltmc111 Tll'o: incorpormcd herein and mode a part hereon. Fom1s slmll be 
rc!Urncd to the OAG Property Manager. The County shall report any Joss. damage or theft ol'the equipment to the 
OAG within one (I) business day of' discovery of some. The Cmmty shall be liable for any loss. dnmagc or thcll or 
the equipment due to !he nc_gligen.1 or intentional wrongful ac!s of or the foilurc to exercise reasonable cure for the 
cquiprncnt's sufckccping on tile purt of the County, its agents or its conlmctors, In the event of missing property. 
the County Property Liaison shall make every aucmpt to locate the iicm. If !he missing item is not found within 
one (I) business day a Lost or Stolen Propeny Report (A11ad1111c111 Three; incorporated herein and made a part 
hereon shall be submiued tu the OAG Property Manager. If there is a suspicion oftheli. the County shall nutily 
the local police department immediately and a copy ufthc police incident report shall ulso be submilled lo the 
OAG Propeny Manager. 

3.3.4.3. Equipment provided 10 the County by the OAO under this Contract may only be used 
for IV-D functions. 

3.3.4.4. The County slinll comply with all license agreements associated with OAG-provided 
software and shall 1101 install any soliwme upgrades or programs on any hardware provided by the OAG. 

3.3.4.5. The OAG shall have all reasonable rights of access to the equipment provided by the 
OAG during the County's normal business hours. 

J.3A.6. The County shall assist the OAG in complying with the lcdernl unilonn standards 
governing mnnagcmcnt and disposition of property furnished by or whose cost was charged directly lo a project 
supported by funding administered by the U.S. Department of Health and Human Services as well us all applicable 
state requirements governing the procurcmcnl. rm:magcmcnt. and disposition or property. Such requirements 
include marking such property. maintenance of detailed inventory records. and completion ofa physical inventory. 
Property subject lo this requirement includes any and all fixed assets or other property procured with the aid of 
fcdeml funds. All disposition of OAG provided equipment will be performed by the OAG. 

3.3.4. 7. The County shall maintain and administer in accordance with good business practices a 
program for the protection and preservation of property provided to the County in the performance ol'this 
Contract. Repairs and maintenance of the OAG provided equipment shall be the responsibility of the OAO. 

J.4. Cham.!CS lo lhc OAG Case Mnnnccmcnt Syslcrn. 

J.4.1. The OAO will make every effort to provide advance notice to the County of any planned 
system changes that may impact lhc business operations or processes or the County. 

3.4.1.1. Changes lo the OAG Case Management System that impact the business operations or 
processes of lhc County shall not require a contract amendment but shall be documented through Controlled 
Correspondence. 

4. REMEDIES FOR UNSATISFACTORY PERFORMANCE 

4.1. Determination of Unsatislllctory Pcrfonnnnce und Corrective Action. 

4.1.1. Failure of the County to perform tile contracted services shall be considered unsatisfactory 
pcrfonmmcc. Unsutisfoctory performance will be comrnunicutcd 10 the Coun1y in writing by !he OAG Comrnc! 
Manager. 

4. I .2. The County shall provide a written response to the OAG Contract Manager within a 
reasonable timefrumc us dc!crmincd by the OAG. 

4. 1.3. The OAG Conlract Manager will review the Coun1y·s \Vrlttcn response und supporting 
documcntntion 10 make u final determination. 

4.1 A. Final determination of performance findings will be documented in controlled correspondence 
lo the County. Ir the OAG Contract Manager issues a final determination ofunsatislbctory performance, the 
County shall provide a corrective action plan. 
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4. I A. I. The County's corrective action plan shall be submilled to the OAG Contract Manager 
within liflecn ( 15) business days of the final determination from the OAG or unsatisfactory performance. 

4. l .4.2. The County·s corrective nction plan shall include a timdine for implementation and 
must be approved by tile OAG Contract Manager. 

Right to Withhold Payments. 

4.2. I, Fnilurc of the County to respond to a finding of unsatisfr1ctory perforrnnm;e. or lo submit a 
corrective action plan for OAG approval. or failure orthe County to implement the corrective action plan may 
rcsul! in the withholding of payments. in whole or in part. due under this contrnct. 

4.2.2. lflhc County's performance docs not rclUrn to a saiisfuctory status within four (4) months 
after implementation or the corrective action plan, the OAG may withhold payments, in whole or in part. 

4.2.J. If the unsatisfactory status pcrsisLs fora lolal ofsi., (6) months alier implementation of the 
corrective action plan. the OAG may terminate this Contract (in accordance with the Termination Section below) 
without payment to the County for any costs incurred by the County from the time that the OAG commenced 
withholding puymcnts. 

4.2.4. Payments arc to resume upon the County providing an acceplable correclive action plan or 
anaining satisfactory performance status. The first payment afkr resumption shall include all costs accrued 
during the period in which payments were withheld. 

5. FINANCIAL MATTERS 

5.1. Maximum Liabilitv of the OAG. Notwithstanding any other provision of this Contract. the 
maximum liability of the OAG for reimbursable expenses under the terms of this Contract is Three Million Two 
1 lundrcd Eight-Two Thousand Nine Hundred Eighty-Five dollars ($3.282,985.00). 

5.:?. Federal Incentive Pavmcnls. 

5.2.1. County may qualifv for Incentive Pavmcnts. In udditlon to lhc rcimburscmenls specified in the 
"Reimbursement of Certain Allowable Costs" section of this Contract. federal law provides lhal eligible political 
subdivisions mny sl1arc in ICdcral incentive revenues. The County slmll participate in Tcxns' earned incentives in 
1hc following incentive measures: Collections on Current Support. Collections on Arrears and Collections to 
Expense Ratio. The County's eligible share shall be calculated in a manner consistent with the way OCSE 
calculates Texas' share or federal incentives. In addition, the County share shall be determined in the same 
proportion that !he County collections consti1u1c pan of the federally defined collections base and the proportion 
that Texas' share of federal incentives contributes to the corresponding fiscul years' total annual costs or the Texas 
IV-D Program. Upon the United States Orficc of Child Support Enforcement providing the OAG with an 
accounting of Texas' share of the national pcrfommnce incentives pool. and completing payment of any inccnlivcs 
due the OAG, the OAG will calculate the County's proportionmc share of performance incentives and make 
payment lo the County of any performance incenlivcs due the County. The requirements imposed upon the OAG 
by !he "l'ederal lnccnlive Payments" section and its subsections shall survive the termination of this Contract until 
such time tlmt the OAG has fullillcd its obligations under the aforesaid "l'ederal Incentive Payments" section and 
its subscc!Jons. 

5.2.2. Conditions for Earninu rcdernl lncentivc Pavmcnts. Tile County must be performing 
satisfaclorily at the end of the State fiscal year 10 be eligible lo share in any federal incentives realized by the 
OAG for the federal fiscal year that encompasses eleven ( 11) months or that Srntc liscal year (sec the 
"Remedies for Non-Performance" section below). The Stale liscal year runs from September through the 
following August. The rcdcral liscal year runs lrom October through 1hc following September. 

5.2.3. fcdcrallv defined pcrformuncc incentive measures. To the extent that !he County performs 
each orthc following incentive measures. the County shall receive its ratio share of incentives. The County at 
the inception of this Con1rnc1. docs not cslablish parcnlagc or support orders. and thercrore is not eligible 10 
share in tile first two incentives listed: 

• Parentage Established Percentage 
• Cases with Support Orders 
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• Collections on Current Support 
• Collections on Arrears 
• Collections to Expense Ratio 

5.2.3.1. A11achme111 Four to this Contract provides an example illustrating the allocation 
methodology. The example presented as Allachmem Four is offered for purposes of illustration only and is not 
intended to represent an agreement to pay to the County the dollar amounts listed in the Attachment. 

5.2.4. Requirement to Maintain a Base Year Level of Expenditures. The County must expend the 
full amount of incentive payments received under this Contract to supplement and not supplant other funds used 
by the County to carry out the services being provided under this Contract. County expenditures may not be 
reduced as a result of the receipt and reinvestment of incentive payments. A base year level of county 
expenditures has been identified to determine if incentive payments are used to supplement rather than supplant 
other funds used by the County to carry out the services being provided under this Contract. The base year is 
September I, 2006 through August 31, 2007. The base year level of expenditures is Two Hundred Seventy­
Three Thousand Five Hundred Ninety-Five Dollars ($273,595). This base year level of expenditures must be 
maintained in future years. Incentive payments received under this Contract must be used in addition to and not 
in lieu of this base amount. 

5.2.5. Audit. The listing of audit/investigation and records retention/inspection requirements in this 
particular subsection is not intended to and do not exclude the applicability of the audit and records retention 
requirements set forth in Section 5.6.1 and Section 10. J.4 below. Ratherthe requirements of this subsection are 
cumulative and in addition to the requirements oflhe Audit and Investigation and Records Retention and 
Inspection Sections below. The County shall maintain and retain for a period of five (5) years after the 
termination of this Contract. or until full and final resolution of all audit or litigation matters which arise before 
the expiration of the five (5) year period, whichever time period is longer, such records as are necessary 10 fully 
disclose that incentive payments received under this Contract were used to supplement and no! supplant the base 
year level of expenditures. lfincentive payments are disallowed as a result of an audit finding contained in an 
audit (by the County =s independent auditor, the OAG. the Stale auditor, the US Departmem of Health and 
Human Services, the Comptroller General of the United States. or any of their duly authorized representatives) 
that the County has used the incentive payments to supplant and not to supplement the base year level of 
expenditures, then the County shall refund to the OAG the nmount supplanted within thirty (30) calendar days of 
the date of the written OAG request for refund; provided further that such amounts may be offset and deducted 
from any funds payable under this Contract. 

5.2.6. Revision of Incentive Payment Methodology. If the federal incentive payment methodology is 
changed during the term of this Contract, the OAG and the County will execute an amendment to conform to the 
new methodology. 

5.3. Reimbursement. 

5.3.1. Travel Reimbursement. The OAG will separately reimburse the cost for travel to the OAG 
State-Wide Assistant Attorneys General conference, the OAG State-Wide Manager's Conference, Field 
Manager's Meetings, OAG provided training related to Contract Services, OAG hosted meetings related to 
Contract Services. Ombudsman Summit Mandatory training, and, as approved by the OAG. other meetings or 
training sessions related to Contract Services. The OAG Contract Manager must approve all travel-related 
expenditures prior to the County incurring any expense under this section. The cost for such travel is not 
included in the per-case reimbursement. The OAG will reimburse such cost subject to the rates specified for 
travel by its own classified employees, for the expenses approved by the OAG that are allowable for 
reimbursement in the State of Texas Travel Allowance Guide. Any claim for such travel reimbursement by the 
County shall include adequate supporting documentation as prescribed in the State of Texas Travel Allowance 
Guide. The County and the OAG agree that claims for such travel reimbursement may be submitted directly to 
the OAG by the individual traveler and that the OAG may make payment for such travel reimbursement directly 
to the individual traveler. Any claim submitted by an individual traveler must contain the traveler's full name, 
mailing address. and contact phone number. 

5.3.2. Per-Case Reimbursement. The OAG shall reimburse the County for the federal share of the 
County's Contract associated allowable cost subject to the limitations set forth in this Contract. Federal share 
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means 1hc portion of Ilic Counly's Con1rnct associalcd allowable cost lltat the federal Office of Child Support 
Enforccmcm reimburses lhe slalc as federal linancinl participnlion under Tille IV-D; for purpose ofrclercncc 
only lhc federal share on the effcclivc dale of1his Contracl is sixly-six perccnl (66%). The -cost Principles for 
S!alc. Local and Indian Tribal Governments·· as dclincd in 0MB Circular A-87 Revised. as revised. shall apply 
to costs reimbursed under 1his Contract. The County and lhc OAG agree thal for the purposes of lllis Con1rac1. 
1he Coun1y's Contract associated Allowable Costs for any given calendar month is equal to lht.: oblig<Hed 
caseload 1ha1 was in existence on lhc lasi day ofthnt month multiplied by a per-case rate of$!i.72. For !he 
purposes of this seclion the obligated caseload is defined as: All cases with sullicicnt information on Ilic OAG 
Case Management Syslem to be counted as an ohligalcd case on Ilic OAG's monlhly Goals and Production 
Rcpori (BM! I 00 Goals and Production). 

5.3.2.1. Tims: (Oblil!"lcd Caseload) X ($17.72) X (Federal Shure)= OAG Reimbursement Amount. 

The per-case rate was determined by lirst identifying the live year average Consumer Price Index (CPI) for state 
fiscal years 2011, 2012.2013.2014and2015 ( 1.73%). The five year average CPI was mulliplied by lhc 
baseline mlc of $17.42 per case (for lhc purposes or 1his Contracl, the baseline rule is cquivalenl lo Ilic per-case 
ralC csiablished in 1hc SFY 2015-2016 ICSS Con1rac1). The sum was then added lo !he base rmc. 

5.4. Rcimburscmen! Process. 

5.4.1. The OAG shall delerminc lhe monlhly fee based on lhc obligalcd caseload in cxis1cnce on the 
last day oflhc monlh and the results of the Quality and Efliciency Monitoring. 

5.4.2. The OAG shall forward a Quality and Eniciency Report and Rcimbursemenl Invoice to 1hc 
County for rcvic\v nnd approval. 

5.4.2.1. lflhc Counly approves the Quality and Eflicicncy Report and rci111burscmcnl invoice. 
the County shall sign lhc invoice and return ii to lhc OAG wilhin ten ( 10) business days. The County's signature 
conslilUtes approval of lhc invoice and ccrlification Iha! all services provided during 1hc period covered by lhc 
invoice arc included on the invoice. The OAG shall process lhc invoice for paymcnl in accordance wi1h the stale 
procedures for issuing slate payments. 

5.4.2.2. lfthc Coun1y docs not approve the Quali1y and Efficiency Report and reimbursemcm 
invoice. ii shall nolify lhe OAG wilhin 1en business days ofrcceipl. detailing the basis of any disputed item 
along with supporting documentation. The OAG will review the dispulc item and documentation. If !he dispUle 
is resolved in lhe Coun1y's favor, !he OAG will make paymem in the amounl rcqucslcd by lhc County. If the 
dispulc is not resolved in 1hc County's favor. 1he OAG will make paymcnl in accordance wilh the 
rcimburscmcnl invoice originally sent lo the County and forwnrd ..i letter of explanation via controlled 
correspondence lo the Counly. 

5.5. Limitations on Reimburs-emcnl. 

5.5.1. Non-Rcceipl ot'Fcdcral Share. The OAG is liable lo the Coun1y for paymcnl of1hc federal 
share of reimbursement 10 the extent Iha! lhe OAG receives the federal share. IJ'ihc lcderal share is received by 
the OAG and that amount or any part of it is laler disallowed by the federal government. the County official 10 
whom paymenl was made shall rclurn !he amount disallowed to !he OAG nol later lhan lhe 1hirtie1h (30th) day 
after the date on which notice to return the disallowed amount was given by the OAG. 

5.5.2. No Reimburserncnl ror Costs Incurred Prior lo Contract. The OAG shall 1101 be liable 10 
reimburse lhc Counly for Allowable Costs pursuant 10 !his Conlract when such coSIS were incurred prior to lhe 
commenccmcnl or this Contrnct or arc incurred alicr termination of this Contract. 

5.5.3. Timing ofRcgucs1s for Rcimhurscmcnt. The OAG may decline to reimburse the County for 
any services not properly billed to lhe OAG wi1hin lhe ncxi 1hrec (3) billing cycles immediately following the 
monlh in which the Counly provided !he services. 

5.5.4. No Reimbursement When Non-Compliance with Inventory Conlrol Requests or Denial or 
Access to Records. The OAG shall nol be liable to reimburse 1he County for A llowablc Casis pursuant to 1his 
Contracl from the dale lhat any personnel employed or rclaincd by the Counly subjecl 10 this Contracl fail IO 

comply with OAG invenlory con1rol requests or fail to grant immedia1e access to all books. records and 
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equipment subjccl 10 Ibis Contrnc1 IO represenlalives of ihe United Siulcs Deparimen! of I lcalth and I luman 
Services ("HHS"). 1he Complroller General oflhe Uniled Slntes. ihe OAG. 1he Siale Auditor. or their agents and 
reprcst!ntutivcs for purposes or inspecting. moniloring. auditing. cvu!ua!ing. or copying such items. The OAG 
shall continue to have no obligalion to reimburse the County for such Allowable Costs until snid persormc! 
comply with the inventory control requests and/or grum ucccss to such books. records and equipment 

.J.).J. Rcimburscmt.:nt Subject to rederal Approval. Jt is expressly undl!rStood mid agreed by the 
pnrtks hereto that nny and nll of the OAG's obligations hereunder arc contingent upon the existence or a Stale 
Plan for Child Supporl Enforcement approved by !he federal Onice of Child Support Enforcement providing for 
the swtcwide progrnm of child support enforcement pursuant 10 the Social Security Act. und on the availability 
of federal financial par1icipa1ion for the aclivilies described herein. In ihc event lh:Ji the Stale Plan should be 
disapproved. or the availability of federal financial parlicipation is otherwise terminated. ihe OAG shall 
disconlinue payment hereunder and notify lhc County wilhin ten ( 10) days ol" such foci in wriling. excepl that 
the OAG slrnll reimburse ihc County for any cos1s incurred pursuanl 10 lhis Con1ruc1 for which the OAG 
receives money from the federal Office of Child Supporl Enforcement. 

5.5.6. Counlv Refund of Overpayments. The Coumy shall refund lo 1hc OAG within 1hir1y (30) 
calendar days any sum of money which has been paid lo the County which the OAG and the County agree has 
resulted in an overpaymcm to the County, provided 1hat such sums may be offscl and dcduclcd from any amount 
owing but unpaid to lhe Counly. 

5.5.7. Withhold of Funds Upon Loss. Damacc. or Thcfi of Equipment. Upon the loss. damage, or 
!hcli of any OAG provided equipment. the OAG may withhold un amounl equal ID the foir markcl value oflhc 
equipmenl unlil linal resolution of County liabilily (and any required paymcnl lo 1hc OAG. if any) under the 
.. Property Managemcnl, Accouniability und Maintenance· section of this Contract. 

5.6. Audit and lnvestigntion. 

5.6. I. The County undcrslands tlml acccplnncc of funds under !his Con!racl ucls us acccplancc or the 
nuthorily of the State Auditor's Onicc. or any successor tigcncy. to conduct an audit or invcstignlion in 
conncclion with 1hose funds. The County furiher agrees to cooperule fully wilh the Stale Auditor's ornce or i1s 
successor in the conduct of the audit or invcstigulion. including providing all records requested. The County 
shnll ensure thut this clause concerning the authority to audit funds received indirectly by subcontrnclors through 
the County and the rl!quircmcnt to coopcrntc is included in any subcontr..ict ii uwards. 

5.7. Financi:.il Terms. 

5.7.1. Buv Te,as. In accordance wilh §2155.4441. Texas Govemmenl Co<le.1hc Counly shall. in 
performing nny services under lhis Contrnct pun:hase products and mmerials produced in Texas when they ure 
available ni u comparable price and in a comparable period orlimc lo produc1s und malerials produced outside Te,us. 

5.7.2. Lccisla1ive Aopronria1ions. All obligalions or !he OAG arc subjcc110 1he availability of 
legislative appropriuiions and. for federally fonded procuremcnls, to the uvuilability of federal funds applicable 
lo this procurement The parlies acknowledge Iha! the abilily oflhc OAG lo make paymenls under lhis contract 
is contingenl upon the continued uvailabili1y of funds for the Child Supper! Cnforcemenl Stralcgy and ll1e S1a1c 
Disbursement Unil S1rn1cgy (collcclivcly .. Strulegics"). The parties acknowledge !hut funds arc not specifically 
appropriated for this conlruc1 und !he OAG's conlimml abilily lo make paymcnls under lhis con1rnc1 is 
conlingcm upon the funding levels appropriuicd lo Ille OAG for the Strategics for each pariicubr upproprimion 
period. The OAG will use all reasonable cfforis lo ensure that such funds arc available. The panics agree Iha! if 
lulurc levels or funding for the OAG Child Support Enforcement Stralcgy and/or lhe Slate Disbursemenl Uni! 
Strn!cgy nrc not sufficient to continue operations without uny operational reductions. !he OAG. in its discretion. 
muy terminate !his conlroct. either in whole or in part. ln the event of such termination, the OAG will not be 
considered lo be in dcfauli or breach under I his con1racl, nor shall ii be liable for any further paymenls ordinarily 
due under this contrnc!. nor shul! it be liable for any damages or any other amounts which am caused by or 
associaled with such 1crmina1ion. The OAG shall make besl e!Toris lo provide reasonable written advance notice 
to 1hc County or any such 1ermina1ion. In the even! or such a termina1ion, the County shall. unless otherwise 
mutually agreed upon in writing. cease nil work immedia1ely upon ihe elTeclivc date or lerminalion. The OAG 
shall be liable for paymenls limited only lo !he porlion of work !he OAG uulhorized in writing and which ihe 
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County has completed. delivered to the OAG. and whicl, has been accepted by the OAG, All such work shall 
have been completed. per the contract requirements, prior to lhe clkctive du!c oflcrminalion. 

5.7.3. Buduetarv Limitations. The County will cooperatively provide the agreed 10 services for the 
Qualifying Caseload, Notwilhstnnding any other term or condition of this Contract. these services nrc subject to 
annu/JI appropriation of funding by Commissioners Court into Travis County Domestic Relations Office budget 
to effectively adminiskr and enforce !he agreed upon cnsclond. !n tile event sucll appropriation is no! made. the 
County's obligations (except for its obligation to implement, in conjunction with the OAG. the transition plan 
developed in accordance with the Post-Termination Responsibilities section below) under this Contract shall end 
simultaneous with the termination of such appropriation, The County shall notilY the OAG in writing of its 
decision to terminate funding within !en ( lO} days of the date that the decision lo terminate funding is mndc. The 
OAG (concomitantly with the cessation of the County's obligations under this Contract) shall hnvc no further 
obligations under this Contract except for its obligation to implement, in conjunction with the County. the 
transition plan developed in accordance with the Post-Termination Responsibilities section below. 

5.7.4. Provision off'unding hy the United States.his expressly understood thm any and all of the 
OAG's obligations and liabilities hereunder arc contingent upon the existence of a state plan for child support 
enforcement approved by the United States Department of Health and I luman Services providing for the 
statewide program of child support enforcement. pursuant to the Social Security Act, and on the availability of 
r:ederal Financial Participation for the activities described herein. In the event that such approval oflhe slate 
plan or the availability of Federal financial Participation should lapse or otherwise terminate. the OAG shall 
promptly notify the County of such foci in writing. Upon such occurrence. the OAG shall discontinue payment 
hereunder and the Contract shall be terminnted subject lo the post tennination responsibilities outlined in the 
Termination or the Contract Section. 

5.7.5. Antitrust and Assignment of Claims. Pursuant to 15 U.S.C. §I.ct seq .. and Tex. Bus. & 
Comm. Code § 15.01. ct seq .. the County affirms that it has not violated the Texas antitrust Jaws or federal 
until rust Jaws and has not communicated its bid for this Contract directly or indirectly to any competitor or any 
other person engaged in such line or business. The County hereby assigns to the OAG any claims for 
overcharges associated with this Contract under 15 U.S.C. §I, ct seq., and Tex. Bus. & Comm. Code § 15.0 I. ct 
seq. 

6. CONTRACT MANAGEMENT 

6.1. Controlled Correspondence. 

6.1. I. In order lo track imd document rcqucsls for decisions and/or information pertaining to this 
Contract. and the subsequent response lo those requests. the OAG and the County shall use Controlled 
Correspondence. The OAG shall manage the Controlled Correspondence for this Contract. For each Controlled 
Correspondence document. the OAG shall assign a tracking number and the document shall be signed by the 
appropriate Party's Contract Manager. 

6.1.2. Controlled Correspondence shall not be used to change pricing or alter the terms of this 
Contract. Controlled Correspondence shall not be the basis of a claim for equitable adjustment of pricing. Any 
changes thnt involve the pricing, or !he terms of this Contract must be by n Contract nmcndmcnt. f lowcvcr. the 
Controlled Correspondence process may be used to document refinements and interpretations of the provisions 
of this Contruct and lo document th~ cost impacts of proposed clmng,cs. 

6.1.3. Controlled Correspondence documents shall be maintained by both Partic'S in on-going Jogs. 
Any communication not generated in accordance with such process shall not be binding upon the parties and 
shall be of no effect. 

6.2. Notices. 

6.2.1. Written Notice Dclivcrv. Any notice required or permitted to be given under this Contract by 
one party lo the other party shall be in writing and shall be addressed lo the receiving party al the address 
hereinanerspecified (except ns provided in the Discretionary Tennination Section below). The notice shall be 
deemed to have been given immediately if delivered in person to the recipient's address hereinafter specified. It 
shall be deemed 10 have been given on the date of certilied receipt if placed in the United States Mail, postage 
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prepaid. by registered or ccrtilicd mail \Vith return receipt requested. addressed to the receiving pilrty at the 
uddrcss hereinafter spccilfod. 

6.2.1.1. Counlv Address. The uddrcss ol'lhc County for all purposes under !his Comrncl und for 
al! nol!ces hereundcr shall be: 

The llonorable Samii [cklmrdt ( or successor in oflicc) 
County Judge of Travis County 
ro Bo, 1748 
Austin. TX 78767 

with copies ta (registered or certincd mail with return rccdp! is not required for copies): 

Mr. Seo! Doyal (or successor in oflice) 
E,cculivc DircclOr, Travis County Domeslic Relutions Ollicc 
PO Box 1495 
Austin. TX 78767 

6.2.1.2. OAG Address. The address of the OAG for oil purposes under 1his Conlrocl and for all 
notices hereunder shall be: 

Muro Flanugun l'riescn (or successor in ollicc) 
Deputy Allorncy General for Child Suppon (IV-0 Director) 
Orlice of the Anorney General 
PO Bo, 12017 
Austin. Te,ns 78711-2017 

with copies to (regislcrcd or certified muil wilh return receipt is not required for topics): 

Clayton Richter (or successor in ol'Jicc) 
Managing Allorncy 
Policy. Legal and Program Operations 
Transactional Anorneys 
PO Bo, 12017 (Mail Code 044) 
Austin. Texas 78711-2017 

6.3. Contract Mana!.!ers. 

6.3.1. The OAG Contract Mannuer. 

Koria McDougal (or successor in ollice) 
Marn.1gcr. CSD~Govcrnmcnt Contracts 
Office of the Attorney General 
PO Bo, 12017 ( Mnil Code 062) 
Austin. TX 7871 I 
Email address: karla.mcdougal;~-ong.lcxus.gov 
Phone: (512) 460-6167 
Fax: (512) 460-6988 

6.3.2. Cmmlv Conlmcl Mana!.!Cr. 

Mr. Scot Doyal (or successor in oflicc) 
Executive Director. Travis County Domestic Relations Oflicc 
PO Bo, 1495 
Austin. TX 78767 
Enwil: scot.doyal,fi. traviscountyl.\.gov 
Phone: (512) 854-9674 
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6.4. Propcrtv Liaisons. 
6.4.1. 

6.4.2. 

The OAG Propertv Manacer. 

Property Management 
Oflicc of tile Attorney General 
PO Bo, 12548. Mail Code 064 
Austin TX 78711 

County Propertv Liaison. 

Tammie Aragon (or successor in office) 
Travis County Domestic Relations Oflicc 
PO Bo, 1495 
Austin. TX 78767 
Tnmmic.aragon'~ trnviscountytx.g.ov 

6.5. Change or Notice Address. Each party may change the address for notice to it by giving notice or 
the address change as provided in this section. Notices or change of address shall be effective on the tenth ( 10th) 
calendar day following receipt of such notice. 

6.6. No Assignment bv County. The County will not assign its rights under this contract or delegate the 
performance of its duties under this contract without prior wrillen approval from the OAG. Notwithstanding 
anything to the contrary in the Texas Business Organizntions Code or any other Texas or other state statute a 
merger shall not uct lo cause the assumption. by the surviving entity or entities, of this Contract and/or its 
associated rights and dulies without the prior wrillen approval of the OAG. The term "merger" as used in this 
Section includes. without limitation. the combining or two corporations into a single surviving corporation. the 
combining of two existing corporations to form n third newly created corporation; or the combining or a 
corporation \Vith anolher form or business organization. 

6.7. Subcontracting Approval Required. II is conlemplated by the parties hereto that the County shull 
conduct tht! performances provided by this contract substantially with its own resources and through the services 
of its own stafl: In the event that the County should determine Iha! it is necessary or expedient to subcontract for 
any of the performances specilied l1ercin. the County shall subcontract for such performances only al'ler the 
County has transmitled lo the OAG a true copy or the subcontract the County proposes lo execute with a 
subcontractor and has obtained the OAG's wriucn approval for subcontracting the subject performances in 
advance of executing a subcontract. The County. in subcontrac1ing for any performances specified herein. 
expressly understands and acknowledges that in entering into such subcontracl(s). the OAG is in no manner 
liable 10 any suhcontractor(s) of the County. In no event shall this provision relieve the County of the 
responsibility for ensuring that the performances rendered under all subcontracts arc rendered so as to comply 
with all terms of this procurement. 

6.8. Rcportinc [ruud. Waste or Abuse. The County must report any suspected incident of fraud. waste or 
abuse associated with lhe performance of'this Contract lo any one of the following listed entities: 

• 
• 
• 
• 
• 
• 

• 
6.8.1. 

the Contract Manager: 
the Deputy Director for Conlruct Operations. Child Support Division; 
the Director. Child Support Division: 
the Deputy Director. Child Support Division: 
the OAG Ethics Advisor; 
the OAG's Fraud. Waste and Abuse Prcvcnlion Program ("fWAPP") I lot line (866-552-
7937) or the FWAPP E-muilbox (FWAPP,iioag.tc,as.gov); 
the Stale Auditor's Oifac hotline !'or fraud (l-800-892-8348) . 

The report of suspected misconduct shall include (if known): 

• rhc specific suspected misconduct~ 
• the names of the individual(s)/cntily(ies) involved: 
• the date(s)/location(s) of the alleged activity(ics); 
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• the numes and ull available contuct informution {phone numbers. addresses) or possible 
witnesses or other individuals who may have relevant informal ion: and 

• ;my documents which lend to support the allegations. 

6<8.J:. The words fr.iud. \vastc or abuse us used in lhis St.!ction have the following mcJnings: 

6.8.2. I. Fraud is lhc use or one's posi1ion for obtaining personal bcncfil (including bencfil for 
fomily/friends) through the dc!ibcrme misuse or misupplicntion of resources or usscis. 

6<8.:!.:2. Waste is the extravagant careless or needless expenditure-of funds or consumption of 
property lhni results from deficient pmcliccs, system controls. or decisions. 

6.8.2.3. Abuse is the misuse or one's position. tille or uuthority to obtain u personal benefit 
(including bcnelil for family/friends) or lo allcmpt to damage someone else. 

6.9. Cooperation with the OAG. The County must ensure that it cooperates with the OAG and other state 
or rcderal adminislrntivc agencies. Ul no charge to lhc OAG. for purposes relating to lhc ndrninistrntion of this 
Contract. The County agrees to reasonably cooperate with and work with the OAG's contrnctors. 
subcontractors, and third party representatives us requested by the OAG. 

6.10. Dispute Resolution Process for Countv Breuch or Contract Claim. 

6.10.1. The dispute resolution process provided for in Clmpler 2260 of'the Government Code shall be 
used. as f'urther described herein, by the OAG and lhe County to al!empl lo resolve any claim for breach of 
contract made by the County. 

6.10.2. A claim for breach or Contract that the parties cannot resolve in the ordinary course or 
business shall be submillcd lo the negotiation process provided in Chapter 2260. Subchuptcr B. ol"lhe 
Government Code. To initiate the process. the County shall submit wrillen notice. as required by subchaptcr B. 
to the Deputy Attorney General for Child Support, Office of the A !lorncy General. PO Box 12017 (Mail Code 
033 ). Austin. Texas 78711-2017. The notice shall spccilically state that the provisions of Clrnpter 2260. 
Subchaptcr B. arc being invoked. A copy or the notice shall also be given 10 all other representatives of the 
parties otherwise entitled to notice. Compliuncc with Subchap!cr B is a condition precedent to the filing of u 
contested case proceeding under Chapter 2260. Subcl1uptcr C. of the Government Code. 

6.10.3. The contested case process provided in Cliaplcr 2260, Subehapler C. of the Government Code 
is the sole and e.,clusive process for seekinjl a remedy for any and all alleged breaches of contract by the OAG if 
the parlics arc um1blc lo resolve their disputes unclcr the negotiation process, 

6. I0.4. Compliance with the contested case process is a condition precedent 10 seeking consent to sue 
from the Legislature under Chapter I 07 of the Civil Practices and Remedies Code. Neither the execution of this 
Contract by the OAG nor any other conduct or any representative of the OAG relating to the Contract shall be 
considered n waiver of sovereign immunity to suit. 

6.10.5. The submission. processing and resolution ofa claim for breach ofconlract is governed by 1he 
published rules adopted by the OAG pursuanl to Chapter 2260, us currently effective. hereal"tcr enacted or 
subsequently amended. 

6. J 0.6. Neither the occmrcncc or an cvcni nor the pendency of u claim cons1itu1cs grounds for the 
suspension ofpcrfornmnce by the Counly. in whole or in pan. 

7. INFORMATION PROTECTION l'ROV1Sl0NS 

7. I. General. 

7. I. l. Survivnl of Provisions. 

7.1.1.1. Perpetual Survival and Scverubility. 

7.1.1.1.1. The OAG rights and privileges applicable 10 OAG Data shall survive expiration 
or any termination of this conlracl. and shall be perpetual. 
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7.1.1.1.2. As nn exception to the foregoing perpetual survival. if ccrtuin OAG Duta 
become publicly known und made generally uvailable through no uction or inaction of the Coumy. thcn tile 
County may use such publicly known OAG Data to the same extent as any other member of the public. 

7.1.1.1.3. If any term or provision of this contract. including these Information Protection 
Provisions. shall be found to be illegal or uncnforccab!c. it sila!l be deemed independent and divisible, and 
notwithstanding such illegality or unenfon:cabi!ity. a!! other terms or provisions in this contract. including ths:sc 
Information Protection Provisions, shall remain in full force and effect and such term or provision shall be 
deemed to be deleted. 

7. 1.2. Applicabilitv. 

7.1.2. !. Reforcnccs in !he Information Protection Provisions. 

7.1.2.1.1. All references to "OAG" shall mean the Oflicc or the Attorney General. 

7 .1.2.1.2. All references to "OAG·CSD ISO" slmll mean the Ollice of the Allorncy 
Gcncrnl-Child Support Division Information Security Olliccr. 

7.1.2.1.3. All relcrcnces to "County" shall mean Travis County. 

7.1.2.1.4. All references to "County's Agents" shall mean County's officials. employees . 
.igents. consultants, subcontrJctors, and representatives. and all 01hcr persons thai perform Contract Services on 
County's bchall'. 

7.1.2.1.5. All references to "Contract Services" slmll include activities within the scope of 
the executed contract 

7.1.2.1.6. All rclcrcnccs to "0AG Data" shall mean nil data and information (i) originntcd 
by the OAG or. (ii) which the County accesses from OAG information systems. This contract requires the 
County to retrieve data from the courts and other sources and create data within the Texas Child Support 
Enforcement System. OAG Data docs not include data and inforrnntion originated by the County in the 
performance of its stntutory responsibilities. Gov't Code Chapter 551 defines the exclusive mechanism for 
determining whether OAG Data arc subject to public disclosure. However. data that is publicly known and 
generally available to the public is not subject tu these Information Protection Provisions. 

7.1.2.1.7. All references to "0AG Customers" shall mean any person or entity that 
ddivcrs. receives. accesses. or uses OAG Dain. 

7.1.2.1.8. The term 11Sccurity lncidcnt11 means nn occurrence or event where the 
conlidcntiality. integrity or availability ofOAG Data may have been compromised and includes. without 
limitation. a failure by the County to perform its obligations under !he "Data Security" and "Physical and 
System Security" subsections below. 

7.1.2.2. Inclusion in all Subcontracts. 

7.1.2.2.1. The requirements of these Information Protection Provisions shall be included 
in. and apply to. all subcontracts and any at;rcemcnts the County has with anyone performing Contract Services 
on the County's behalf'. 

7.1.2.J. Third Parties. 

7.1.2.J.1. This contract is between the County and the OAG. and is not intended tu create 
any independent cause of action by any third party. individual. or entity against the OAG or the County. 

7.1.3. Tcnnina!ion for Non~Compliancc. 

7.1.J. I. In the event that either the County or the County's Agent fails to comply with any of the 
Information Protection provisions. !he OAG may exercise any remedy. including. immcdintc lcrmination of this 
contract. 

7.1.4. Personnel Briefinl!s Training and Acknowlcducments. 
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7.1 A. I. The County shall ensure 1ha1 all persons having access lo data oblUined from OAG 
Systems arc thoroughly briefed on related security procedures. rcstricicd usage. and instructions requiring their 
awareness and compliance. Coun1y's Agents shall only be granted access lo OAG Systems after liley have 
received ul! required security training rmd lmvc executed al! required security agrccrnents. acknowledgments. 
and ccrtilicutions. 

7.1.4.2. The County shall ensure that all County Personnel having access to OAG Datu receive 
annu;.i! rcoricnlation sessions when olTCrcd by the OAG rmd all County Personnel tlmt perform or urc assigned to 
perform Contract Services shall rc~cxccutc. and.1or n.:nc\v !heir acccprnncc of. nil applicable sccurily documcnls 
to cnsurt.! thm they remain currcnl regarding u!I security requirements. 

7.1.5. Kev Person Dependence or Collusion. 

7.1.5. l. The County slrnll protect against any key-person dependence or collusion by enforcing 
policies or scparntion of duties. restricted job responsibilities. nudlt Joggin~. and job rotnlion. 

7.2. Data Security. 

7.2.1. Rights in OAG Data. 

7 .2.1. l. The County and County's Agents possess no special right to access. use or disclose 
OAG Datu us a result of!l1e County's con1rac1Ual or fiduciary relationship with the OAG. As between the OAG 
and the County. all OAG Daiu shall be considered the property ol'the OAG and shall be deemed conlidcntiul. 
The County hereby irrevocably assigns, transfers. and conveys. and shall cause County's Agents to irrevocably 
assign, tronsfcr. and convey IO the OAG without fu11her consideration all oJ'its and their right title and interest to 
OAG Duiu. Upon request by the OAG. the County shall execute and deliver and shall cause County's Agents lo 
cxeculc and deliver to the OAG any documents that may be necessary or desirable under nny lnw to preserve or 
enable the DAG to enforce its rights with respect lo DAG Darn. 

7.2.2. Use ofOAG Datu. 

7.2.2.1. OAG Datu have been, or will be, provided lo the County und County's Agents solely 
for use in connection wilh providing the Conlracl Services. Re-use ofOAG Data in uny form is not permitted. 
The County agrees tlrnt it will not access. use or disclose OAG Data for any purpose not ncccssury for the 
perfonnancc ofits duties under this contrnct. Without the OAG's approval (in its sole discretion). neither the 
County nor County's Agents shall: (i) use OAG Datu other than in connection with providing the Contract 
Services; (ii) disclose, sell, assign. lease. or otherwise provide OAG Data to third parties. including any local. 
state. or federal legislative body; (iii) commercially exploit OAG Datu or allow OAG Data to be commercially 
exploited; or (iv) creme~ distribute. or use uny cfcclronic or hmd copy mailing list of OAG Customers for 
purposes other than in conneclion with providing the Contract Services. I lowever. nothing in lhis contract is 
intended to restrict the County from performing its othcr uuthorizcd du!ies. ror example, the duty to disscminnlc 
copies or court orders lo requesting parties tlrnt ncccssnrily includes du!u such us nnmcs and addresses. 

7.2.2.1.1. The County or County's Agents may, however. disclose OAG Datu 10 the extent 
required by law or by order of a court or governmental agency; provided that the County shall give the OAG. 
und shn!! cnusc Coun1y"s Agents to give the OAG. notice us soon as ii or they arc awurc of the requirement: and 
use i1s or their bes! efforts to cooperate with tht! OAG if the OAG wishes lo obtain a protective order or 
otherwise protect lhc confidenlinlity of'such OAG Da!a. The OAG reserves the right to obluin u protcc!ivc order 
or otherwise protccl the confldentiulily ofOAG Datu. 

7.2.2, !.2. In thl! event of uny unauthorized disclosure or loss of OAG Datu. the County 
shall immediately comply with lhe Notice subsection of the Security Incidents subsection set forth below. 

7.:!.3. Stnllltory. Rct!.u!atorv and Policv Comrlinncc. 

7.2.3.1. The County agrees lo comply with ull OAG policies. standards and requirements. stale 
and lcdcral slntu!cs. rules, regulations. and standards regarding the protection and conridenliulity ofOAG Datu. 
for which it has received notice, us currently effcclivc, subsequently enacted or us may be amended. The 
existing: requirements tlmt arc applicable to the County's obligations under this conlruct are included in this 
Contract. The County shall ulso comply with any requirements sci fonh in Section 9.0. "Computer System 
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Security .. of the IRS Publication I 075 (Rev.09-2016) and A11ac/1111c111 Fi,•c lo this Contmct: ··United Slates 
Jnterna! Revenue Service Requirements for the Safeguarding or rcderal Tax lnform:.Hion Including Federal Tax 
Returns and Rel urn Information··. 

7.2.4. Data Retention and Destruction. 

7.2.4. I. Within si, (6) months of contract award. the County and the OAG shall develop a 
mutually agreed upon detailed schedule for the retention and possible destruction of OAG Datu. The schedule 
\viii be bused upon the Contract Services being performed and the County's limited authori1.ation to ucccss. use, 
and disclose OAG Dula. The Coumy shall retain all OAG Data until such schedule is devclopod. Subsequent to 
developing and agreeing upon that schedule, the County shall: 

7.2.4.1.1. Retain and deslroy OAG Data in accordance with the detailed schedule for its 
retention and destruction (According to IRS Publication I 075(Rev.09-2016): 

7.2.4.1.2. Destroy or purge OAG Darn in a manner consistent with stme policy and federal 
regulations for destruction of private or conlldential dain and in such a way so that the Data arc unusable and 
irrecoverable; 

7.2.4.1.3. Destroy all hard copy OAG Datu by shredding 10 cflcct 5/16 inch wide or 
smaller strips and then either incincraling or pulping the shredded material; and 

7 .2.4.1.4. Within live calendar days, excluding weekends and holidays, of destruction or 
purging, provide 1he OAG with a completed OAG-Child Support Division '"Cenilicatc ofDeslruction for 
Counties and Vendors;'" a copy of which is allnchcd hereto and included herein (.·lllac/111,e/1/ Six). 

7.2.4.2. In the event of contract expiration or termination for any reason, all hard-copy OAG 
Daw shall (in accordance with the detniled retention schedule agreed lo by the County and the OAG above) 
either be destroyed or returned to the OAG. If immediate purging of all data storage components is not possible, 
the County agrees that any OAG Datu remaining in any storage component will be prolectcd to prevent 
unauthorized disclosures. 

7.2.4.2.1. Within twenty (20) business days of contract c,piration or lcrminution, 1he 
County shall provide the OAG with a signed statement demi ling the nature of the OAG Datu retained, lypc or 
storage media. physical location(s). and any planned destruction date. 

7.2.4.3. In its sole discretion, the OAG may waive notification requirements or requesl 
reasonable changes to the detailed schedule for the retention and destruction of OAG Darn. 

7.2.5. Request to Countv for Confidential or Public Information. 

7.2.5.1. Tl1e County and County's Agents expressly do nol have any actual or implied uu1hori1y 
lo determine whether any OAG Datu arc public or e,empted from disclosure. Tc,. Gov't Code Chapter 552 
delincs the exclusive mechanism for determining whether OAG Data arc subject to public disclosure. The 
County is not aulhorized to respond to public information requests on behalf of the OAG, The County agrees to 
forward to !he OAG, by facsimile within one (I) business day from receipt all request(s) for information 
nssocialcd with the County's services under this contract. The County shall forward any informnlion requests lo: 

7.2.6. 

Public Information Coordinalor 
Of!icc of the At1orney General 
Fa, (512)494-8017 
Email address: Publicrccords1{ToagalCxas.gov 

General Administrative Protections. 

7.2.6.1. At all times the County shall be fully responsible lo the OAG for lhe security of the 
slornge, processing, compilation, or transmission of all OAG Datu to which it has access. and of all 
equipment, storage facilities. and transmission facilities on which or for which such OAG Data arc stored. 
processed. compiled. or trnnsmiucd. 

7.2.6.2. The County (and County's Agents) shall develop and implement inlcrnal protection 
systems, including. information security access lis1s and physical security access lists (the "access protection 
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lists .. ), designed to protect OAG Data in accordance with applicable law and the provisions for Datu Security, 
Physical Security, and Logical/Information System Protections contained in this contract. The access protection 
lists shall document !he name ond other identirying dnla for any individual authorized to access, use or disclose 
OAG Dain. as wd! us uny special conditions und limirntions upplkub!c to each au!horization. 

7.2.6.1. ! , The County shall remove individuals from or clumg~ !be access righis or 
individuals on the applic::iblc access protection !is! immedia1ely upon such individual no longer requiring certain 
access. Al least quanerly, tltc OAG shall send the County a list ofTc,as Child Suppon Enlbrccment System 
users nnd the County shnll review and update its .1cccss protection lists and ensure I hat the access protection lists 
accurately re!lcct !he individuals nnd their access level currently aulhorizt.:d. 

7.2.6.2.2. The OAG shall have the righl to review the County's in1crnal protection systems 
and access prolcction lisls forall areas oflhc work sitc(s), The OAG may, with or without cause, and without cos! 
or liability, deny or revoke an individual's access 10 OAG Data and information and any of its systems, If any 
authorization is revoked or denied by the OAG, then the County shall immediately use its best efforts lo assist the 
OAG in preventing access, use or disclosure ofOAG Dula and the County shall be given nolicc of the denial, 

7.2.6.2.J, The OAG, in its sole discretion and without consuliing the Coun1y, may 
immediately 1crminatc OAG system nccc..>ss lbr anyone performing services under this contract. 

7.2.6,2,4, The Counly shall immediately notify the OAG Contract Manager when any 
person the County authorized to access OAG systems is no longer authorized to have such access. This notice 
includes re-assigned or terminated individuals. 

7.2.6.3. The County's physical access security and logical access securily systems mus! track 
and log all access nltcmpts and failures. The access security systems must produce access logs on request These 
logs must identify nil access foilurcs and brl!m:hes. No1withs1anding anything to the contrmy in this Contmct. !he 
physicnl access and logical access sccurily systems access logs for any particular calendar year musl be retained 
for a period of seven {7) calendar years after the las! calendar day of the calendar year in which they were 
crea1ed, Thus a log created on January I, 2007 may be disposed oi: with all other systems access logs created in 
2007, on January I, 2015, All physical access and logical access security systems logs must be stored 10 

electronic media. Any stored log mus! be produced for viewing access and copying upon request of the OAG 
within live (5) business days oflhc rcquesL 

7.2.6.4. The County shall maintain appropriate audit trails to provide accountability for use and 
updates to OAG DUia, charges, procedures, and performances. Audi! trails maintained by the County shall. at a 
minimum. idcntil)' the supporting documcnwtion prepared by the County to permit nn audit or the system by 
lrucing the ac1ivitics of individuals through the syslcm. The County's automated systems must provide the 
menns whereby authorized personnel have !he abili1y to uudit and to verily contractually required performances 
and lo establish individual accountability for any aclion that can potentially cause access to, generation or. or 
modilicmion of OAG Data. The County agrees that the County's failure to maintain adequate audit trails und 
corresponding documentation shall create a presumption tlml !he services or performances were not performed. 

7."2.7, Phvsicni Sccuritv. 

7.2.7. l. The compu1cr site and rela!cd infraslructures (e.g. information system servers. protected 
intcrfocc equipment. assoc hued peripherals. communicntions equipment. win! closcls, pmch panels. c!c.) must 
have physical security thal at all times protecls OAG OJ!a against nny unauthorized access 10, or routine 
viewing oC computer devices. ucccss devices. and printed nnd stored data. 

7.2.7.'2. Data accessed shu!i always be maintained in a secure environment (\'vith limited uccess 
by authorized personnel both during work and non-work hours) using devices nnd methods such as, bul no! 
limited to: alurm systems. locked containers or various types. !ircproofsnfes, restricted areas. locked rooms. 
locked buildings. identification systems. guards. or other dcvict.>s reasonably expected to prevent loss or 
unau1horized removal ol'munually held data, The Couniy shall also protect against unauthorized use of 
passwords. keys. com bi nut ions. access logs. un<l badges. 
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7 ."'!..7 J. The County agrees thnl the systems opcrnt1on room (which J10uscs nc1work equipment. 
servers and other centralized processing hardware) shall be accessible only by authorized IT personnel or 
executive management. 

7.2.7.4. In situations such ns remote tcnninu!s. or orticc \.vork sites where a!! of the requirements 
or a secure aren with restricted access cannot be maintnined. the equipment shufl rei:cive !he highest level of 
proh!ction This pro!cction must include (where communication is through an cxtema!. non~organization­
conlrolled network [e.g .. the lnternct]) multilactor uutllcntication thnt is compliant with NIST SP 800-63-2. 
Electronic Authentication Guidance level 3 or 4. and shall be consistent with Section 4.7. "Tcle\vork Locations·· 
and Section 9.3.11.9 ... Alternate Worksitc (PE-17)"' of IRS Publication I 075 (Rev.09-2016). 

7.2.7.5. The County shall protect information systems against environmental hazards and 
provide appropriule environmcntn! protection in facilities containing inform:Hion syslCms. 

7.2.8. Lol!ical/lnfortnalion Svstcm .Protections. 

7.2.8.1. The County shall 1ake all reasonable steps to ensure the logical security or all 
information systems used in the performance of this Contract. including: 

7 .2.8.1.1. independent oversight of syslcms administrators und programmers: 

7.:2.8.1.2. Restriction of user. operator. and administmtor accounts in accordance with job 
duties: 

7.2.8.1.3. Authentication or users to the operating system and application software 
programs: 

7.2.8.1.4. The County shall adhere lo GAG-approved access methods. and the protection 
nnd use of unique idcntiricrs such as user idcnli fications and passwords~ 

7.2.8.1.5. The County shall have an authorization process for user access and privileges. 
Any access not grJntcd is prohibited; 

7.2.8.1.6. The County shall maintain an access protection list thnt dctuils thc rights and 
privileges with rcspccl to each such user; 

7.2.8.1.7. Audit 1rails for user account adds. deletes. and changes. as well as. access 
a11emp1s and updates lo individual data records: and 

7.2.8. I .8. Protection to prevent unauthorized processing in or changes to soliwarc. 
syslcms. and OAG Dain in the production environment. 

7.2.8.'.:. The County shall implement protection for the prevention. detection and correction of 
processing failure. or deliberate or accidental acts that may thrl!alcn lhc conlidcn1iali1y. uvaifabilily. or integrity 
ofOAG Datu. 

7.:!.8.3. The County shall implement coun1er~protection against malicious software on the 
County's internal systems used in contract performance. 

7.2.8.<l. The County shall ensure that relevant Security Incidents arc identified. monitored. 
analyzed. and addressed. 

7.2.8.5. The County shall apply a high-level of protection toward hardening all security and 
critical server communicutions platforms and ensure that opcmting system versions arc kepi current. 

7.2.8.6. The County shall adhere to mutually rigrcl!d upon procedures for authorizing hardware 
and son wore changes. and for evaluation of their security impact. 

7.2.8.7. The County shall institute a process that provides for immediate revocation ofa user's 
access rights and the termination of the connection between systems. ir warranted by the nature of any Security 
Incident. 

7.2.9. Encrvption. 
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7.2.9.1. OAG Data must be encrypted while at res! on any media {e.g .• USB drives. laptops. 
workstations. and server hard drives). in transmission. and during transport (i.e. the physical moving of media 
contuining OAG Data). OAG Doto mus! be encrypted using current rlPS validated cryplogrnphic modules. The 
OAG will specify the minimum encryption level necessary. Any change to !his minimum cnCl)'ption level will 
be communicated in writing 10 the County by the OAG Contract MnnJgcr. The County shal! udhcrc !o mutunlly 
.ign:i.:d upon procedures for d.1ta transmission. 

7,2.9.2. OAG Daia arc not n!!owt.:d on mobileircmotelportablc storug.e devices: nor may slomgc 
media be removed from tile focili1y used by the County. The County may submil. 10 lhc OAG Con1rnc1 
Manugcr. a writlen request for on exception to these prohibitions. A grunted exception \vill be communicated in 
wriling to 1hc Counly by the OAG Comrucl Manager. lflhe OAG finds ii necessary to allow sloragc media to be 
removed from a focilily used by the Coun1y.1hc OAG will specify lhc circumslnncc(s) under which storage 
media may be removed. This prohibition docs nol apply lo County Informal ion Systems backup procedure. 
County Information Syslcms backup procedure is subjccl lo the United Stales Internal Revenue Service 
requirements sci forlh in Section 9.3.6.7 ... Information System Backup (CP-9f of IRS Publica1ion 1075 (Rev. 
09-2016) and .ltluch111c111 Ffrc cn1i1lcd ··Unilcd Stales lnlcrnal Revenue Service Rcquiremcnls for !he 
Safeguarding ofFedcrJI Tax Information Including Federal Tax Rcwrns and Return lnfonnaiion". 

7.3. Sccurilv Audit 

7.3.1. Righi to Audi!. lnvcslh.!.atc nnd Inspect. 

7.3. I. I. Wilhoul nolicc. !he Counly shall permit. and slmll require Coun1y·s Agcnls lo. perm ii 
the OAG. !he Stale Auditor of'Texas. the Uni led S1n1cs Internal Revenue Service. the United Stales Dcpnrlmcnl 
of I lcalih and Human Services and the Complrollcr General of'lhe United Stales lo: 

7.3. I. I. I. Monilor and observe !he opermions ol: and 10 perform sccuri1y invcsligalions. 
audits. und reviews of the operations and records of. the County und County's Agents; 

7.3.1.1.2. Inspect its information system in order to assess sccurily at the opcr..lling system. 
network, and application levels: provided. however. tha1 such nssessment shu!l not interfere with the daily 
opcralions or nrnnaging und running the system; 

7.3.1.1.3. Enter inio 1hc of/ices and places of business of !he County and Coun1y·s Agcnls 
for a securily inspection of the focililies and operations used in the performance ofConlrncl Services. Spccilic 
remedial measures may be required in cases where the County or County's Agents arc found lo be noncompliant 
wilh physical and/or dnla security prolcction. 

7.3.1.2. When the OAG performs any 01'111c above monitoring. obscrvmions. and inspections, 
the OAG will provide !he Counly with reasonable notice 1hu1 conforms lo s!Undurd business uudil prolocol. 
I lowcver prior notice is not always possible when such functions :ire performed by the S1u1c Auditor ofTe,us, 
!he United Slates Internal Revenue Service. I he Unilcd Stales Dcpurtmcnl of Hculih and Human Services nnd 
the Comptroller General oflhc lJni1cd Smtes. In those inslnnccs !he OAG will endeavor 10 provide ns much 
notice as possible but the right lo enter without notice is specifically reserved. 

7.3.1.3. Any audi1 or documents shall be conduc1ed al !he Counly's principal place of business 
and.tor the locntion(s) of the County's operations during the Counly's normal business hours and nt the 0/\G's 
c:-.pcnsc, The County shill! provide 10 the OAG and such auditors and inspectors as the OAG may designate in 
writing. on the County's premises, (or if the uudit is bl!ing performed oru Coun1y·s Agent. the Ag,cn1·s 
premises, if necessary) the physical and 1cclmical supporl reasonably necessary for the OAG auditors and 
inspectors 10 perform their work. 

7.3.1 A. The Counly shall supply lo the OAG and !he Stale of Texas uny dtlla or rcpoMs rendered 
or available in conjunction wi!h nny security audit of the County or County's Agents iftlmsc reports perlain. in 
whole or in part. to Ilic Con1racl Services. This obligation shall extend lo include any rcpon(s) or other data 
gcncralcd by any sccurily audit conduc1cd up 10 one (I) year aflcr the dale of 1crminu1ion or cxpiralion of !he 
contract. 
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7.4. Response to Sccuritv Incidents. 

7.4.1. The County shall respond to detected Security Incidents. The County shall maintain an 
inlcrna! incident response p!an to fad Ii tale a quick. effoctivc and orderly response lo information Security 
Incidents. Auaclm1em Senm ls tht! County's current internal incident response plan. Any changes to 1his incident 
response plan may require OAG approval (which approval shall not be unreasonably withheld) and may be 
made by Controlled Correspondence. 

7.4. l. I. The incident response plan should cover such topics as: 

7.4.1.LI. Initial responders 

7.4. I. 1.2. Conlainmem 

7.4. L 1.3. Management Notilication 

7.4. L 1.4. Documcn1a1ion or Response Actions 

7.4.1.1.5. Expeditious conllrmation or system integrity 

7.4.1.1.6. Collection of audit trails and similar evidence 

7.4.1.1. 7. Cause analysis 

7.4.1.1.8. Damage analysis and mitigation 

7.4.1.1.9. Internal Rcponing Responsibility 

7.4.1.1. I 0. External Reporting Responsibility 

7A. I .1. I I. OAG Contract Manager's and 01\G-CSD ISO's name. phone number and email 
address. 

7.4.2. Notice. 

7.4.2. I. Within one (I) hour of discovering or having any reason to believe that there has been. 
any physical. personnel. system, or OAG Datu Security Incident the County shall initiate risk mitigation and 
notify the OAG-CSD ISO and the OAG Contract Manager. by telephone and by email. oflhc Security Incident 
and the initial risk mitigation steps taken. The County must also notify the Treasury Inspector General for Tax 
Administration in the County by phone (713-209-3711 ). If unable to contact the County orlice. contact the 
National Ollice at I lotlinc Number: 800-589-3718. 

7.4.2.2. Within twenty-four (24) hours or the discovery, the County shall conduct a preliminary 
risk analysis of the Security Incident; commence an investigation into the incident; and provide a written report 
utilizing the allached Security Incident Report (A11admw111 Ei1;h1) to the OAG-CSD ISO. with a copy to the 
OAG Contract Manager fully disclosing all information relating to the Security Incident and the results of the 
preliminary risk analysis. This initial report shall include. at a minimum: nature or the incident (e.g., data 
loss/corruption/intrusion); causc(s); mitigation clTurts: corrcc1ive actions: and estimated recovery time. 

7.4.2.J. Each day lhcrcarter until the investigation is complete, tile County shall: 

7.4.2.3.1. Provide the 01\G-CSD ISO. or the 01\G-CSD ISO's dcsignce. with a daily oral 
or emu ii report regarding the invcsligation status and current risk analysis; and 

7.4.2.J.2. Confer with the 01\G-CSD ISO or the 01\G-CSD ISO's dcsignee, regarding the 
proper course of the investigation and risk mitigation. 

7.4.2.4. Whenever daily oral reports arc provided. the County shall provide. by close or 
business each rriday. an email report dclailing the foregoing. daily requirements. 

7.4.3. final Report. 

7.4.J. I. Within five (5) business days or completing the risl< analysis and investigation. the 
County shall submit a written Final Report to the OAG-CSD ISO with a copy to the 01\G Contract Manager, 
which shall include: 
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7A.3, I, I, A dctniled cxplanulion of Ilic causc(s) of the Security Incident: 

7A.3, I ,1. A detailed description of the nature of the Security lncidcnl. including. but nm 
limi!cd to. extent of intruder activity (such as files changed. edited or removed: Trojans). and the parlkulur 
OAG Dula a fleeted: and 

7.4.3.LJ. A spccil!C cure for the Security Incident and the dn!C by which such cure slrnll be 
impicmenH:d. or il'lhc cure has been pul in plac~. a ccrti!kation to lhc OAG Iha! s!Ules: the dale thnt the County 
·1mplemcnled !he cure and 11 description of how the cure prott!cls aguinsl thc possibility ofu ri.:currcncc. 

7A,J,2, If the cure has not been put in plocc by Ilic lime Ilic report is submil!ed. lhe County shall 
within thirty (30) calendar days after submission of lhe final report provide a ccrtiliculion lo Ille OAG that 
stales: the dale that the County implemented the cure and u description of how the cure protects ngninst the 
possibili1y or n recurrence. 

7.4.3.3. Jf1he Counly fails lo provide o rinul Report and Ccrlilicolion within forty-five (45) 
calendar d.lys, or as otherwise ugrecd to. of the Security Incident 1hc County ngrccs the OAG may exercise any 
remedy in equity. provided by law. or identified in the contruct. The exercise ofuny of'thc foregoing remedies 
will no! constitute a termination of this contract unless the OAG notifies the County in writing priorto the 
exercise of such remedy. 

7AA. Independent Right lo lnvcsth.!atc. 

7.4.4. I. The OAG reserves lhe right 10 conduct an independent invcs1igu1ion of any Security 
Incident. and should the OAG choose 10 do so. the County shall cooperate fully. making resources. personnel 
and systems access avoilublc. lfat all possible. !he OAG will provide reasonable notice 10 the County 1ha1 ii is 
going lo conduct an independent investigation. 

7.5. Remedial Aclion, 

7.5. ! . Remedies l'Jot Exclusive nnd lnjunclivc Relief. 

7.5.l. I. The remedies provided in this section are in addition to. and 1101 exclusive of. all olher 
remedies available within this contract. or a! law or in cquily. The OAG's pursuit or non-pursuit of,my one 
remedy for n Security Incidcnt{s) docs not constitute u w.Jivcr of any other remedy that the OAG may have at 
law or equity. 

7.5.1.2. lrinjunctivc or olhcr cquilablc relief is available. lhen the County ugrces 11lu1 the OAG 
shnil no1 be required to post bond or other security as a condition or such rdicf. 

7.5.2. Notice :.md Compensation lo Thiid Pnrtics. 

7.5.2.1. In the event or a Security Incident, third~puny or individual data may be compromised. 

7.5,2.2. Subject lo OAG review and approval. the County shall provide notice oflhc Security 
Incident. with such notice to indude: 

7.5,2.2.1. A brier description ofwl1m happened: 

7.5.2.2.2. A description. lo the extent possible. of Ilic types of personal data that were 
involved in the security breach (e.g., fu!J name. SSN, dale of birth. home address. account number. etc.): 

7 .5.2.:!.3. A brief descriplion of what is bdng done to invcsligulc the breach. miliga1e 
lossl!s, and to pro!cct against any further breaches; 

7 .5.2.2A. Contact procedures for those wishing lo ask quustions or learn uddi1iom1! dJ!J. 

including a tc!cphonc number. website. if available. and poslul address; and 

7.5.2.2.5. Instructions for accessing the Consumer Protection !dcmity Theft scclion of the 
OAG websile. 

7.5.2.J. The County and the OAG shall mutually agree on 1he methodology for providing 1hc 
nolicc required in this subsection. Ncilher party shall unreasonably wilhhold such ugrecmcnl; however lhe 
notice method mus! comply with the notilicution wquircmcnts of Section 521.053. Texas Business und 
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Commerce Code (as currcnlly cnaclcd or subscquenlly mncndcd), Provided further lllLll lhc Counly musl also 
comply with Section 52 I .05J·s .. consumer reporting ngency .. notilication requirements. 

7.5.2A. l!'lhc Couniy docs nol provide 111c required nolicc. lhe OAG may elcc1 lo provide notice 
of the Security lncidcnL rhe notice method must comply with Section 521.053, Texas Business nnd Commerce 
Code (as currently enacted or subsequently mncndcd). Costs (excluding personnel costs) ussociated with 
providing notice shall bl.! reimbursed to !he OAG by the County. If the County docs no! reimburse such cost 
wi11li111hirty (30) calendar days ofrequcsl, the OAG shall have the right to collect such cost. Additionally. the 
OAG may collect such cost by oftScttfng or reducing any future paymcn!s owed lo the County. 

7.5.3. Commenct!mem of Lccnl Action. 

7.5.3. f. The County shall not commence any legal proceeding on the OAG's behalf without the 
OAG's express written consent 

8. AMENDMENT 

8, I. This Contruct shall not be amended or modified c,cept by writlcn mnendment executed by duly 
authorized representatives of the OAG and the County. 

9. TERMINATION OF THE CONTRACT 

9.1. Terminal ion for Convenience. 

9. I. f, The Parties reserve the right. in each Party's sole discretion and sole option. to terminate the 
contract al any time. in whole or in part. without penalty. by providing one hundred eighty ( 180) calendar days 
advance notice. if1hc Pany determines thal such termination is in its best interest. 

9. 1.2. In the event of such a termination by the OAG. the County shall. unless otherwise mutually 
agreed upon in writing. cease all work immediately upon the effective date oflcrmination. 

9.1.J. The OAG shall be liable for payments limited only to the portion of work the OAG authorized 
in writing and which the County has completed. delivered to the OAG. and which has been accepted by the OAG. 
All such work shall have been completed. per the contrncl requirements. prior to the effective date of termination. 
The OAG shall have no other liability including no liability for any cos1s associnted with the termination, 

9.2. Termination for Cause/Default. 

9.2.1. Ir the County foils lo provide the Contracted Services according to the provisions or11tis 
Contract, or fails to comply with any of the tenns or conditions of this Contract. I he OAG may. upon notice or 
default lo lhe County. terminate the Conlract. Termination is not an exclusive remedy. but will be in addition to 
any other rights and remedies provided in equity. by law or under this Contract. 

9.2.2. The OA G may exercise any other right. remedy or privilege which may be available to it 
under applicable law of the State and any other applicable law or proceed by appropriate court action to enforce 
the provisions or this Contrnct. or to recover damages for lhc breach of any agreement being derived from this 
Contract. The exercise ofuny of the foregoing remedies will not constitute u termination of this Contract unless 
the OAG notifies the County in writing prior to the exercise of such remedy, The County will remain liable for 
all covenants under the aforesaid agreement. The County and the OAG will each be responsible for the payment 
of its own legal fees. and other costs and expenses. including attorney's fees and court costs. incurred wilh 
respect to the en forcc1nent of any of the remedies listed herein. 

9.3. Termination or Lncal Rule. The County agrees that the County local rule which deems that the 
part(y)(ies) 10 a child support order (has) (have) made an application for Title IV-D Child Support services shall 
continue in effect unril lhc termination of this Contract (by whatever method such termination occurs). 

9.4. Termination of rederal Waiver. The OAG agrees that termination of the rcderal waiver which 
waives the requirement for a signed application for IV-D services shall not. by itsell: constilutc grounds for 
lcrminntion of'this Contract. 

9.5. Post-Termination Responsibilities, Both the OAG and 1he County agree 1hm. upon any 1ermination 
of this Contract. a smooth transfer of pending cases and of all related child support funds is in the best interest of 
the public being served. The OAG and the County therefore agree to cooperate throughout the post-termination 
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period and to implement u rcasonublt.: transition plan (Al!oclum:11! Nine. u copy of which is atlachcd hcrclo and 
included herein) designed lo nchicvc on cfficicnl trans for or cases. funds. and related information in a timdy 
manner. The Counly agrees that if requested by the OAG, the County will continue to provide services under 
this Contract for un udditionol thirty (30) calendar days beyond the termination effective dutc. In such event tile 
original termination effective date slml! be cxlcndcd pursuant to this provision, 

9.6. Chanl!e in Federal or Stntc Requirements, If federal or state laws. rules or rcgulntlons, or other 
fcdcrnl or stmc rcquircmen!s or guidelines arc mncndcd or judiciully interpreted so th.it either parly cannot 
reasonably fulfill this Contract and iftht.! par1ies cmmol ngrct! to un umcndmcnt !hat would enable substantin! 
contlntmtlon of the Conlra.::t, !he parties slrnll be disch:.u-gcd from any further obligntions under !his Contract. 

9.7. flights Upon Tcrminalion. In the event !hat the contract is tcrminntcd for uny rcuson. or upon its 
expiration, the OAG shall retain ownership or all associnted worf. products and documentation with any order 
that results from or is associated with this contract in whatever form !hat lhcy exist. 

9.8. Survivul of Terms. Termination of this Conlrnct for any reason shall not release lhe County from 
any liability or obligation set forth in this Contract that is expressly stuted to survive any such termination or by 
its nature would be intended to be applicable following uny such termination. 

10. TERMS AND CONDITIONS 

I 0.1. rcdcral Tenns and Conditions. 

I 0.1.1. Compliance with Law. The County shall comply wilh all federal and swtc laws. rules. 
regulations, requirements and guidelines applicable to the Counly: ( I) performing its obligations hereunder and 
to assure. with respect to its performances hereunder, that the OAG is folly and completely meeting obligations 
imposed by all lows, rules. regulations, requirements. and guidelines upon the OAG in carrying out the JV-D 
program pursuant to Chapter 231 of the Texas ramily Code and Title IV. Part D. of the Social Security Act or 
1935. as amended; (2) providing services to the OAG as these laws. rules. regulations. rcquircmenls and 
guidelines currently exist and us they are amended throughout lhc term of this Contract. Notwithstanding 
anything 10 the contrary in this Contract. lhc OAG reserves the right. in its sole discretion. to unilaterally urncnd 
this Contract throughout its term to incorporate any modifications necessary for the OAG's or the Couniy 's 
compliance wilh ull applicnblc state und federal laws. rules, regulations, rcquircmcnls and guidelines. 

I 0.1.2. Eaual Employment Opportunity. The County ai;rccs to comply with all applicable duly· 
cnac1cd Slate and Federal laws governing equal employment opportunilies. The County shall ensure thut all 
subconlracts comply with the abovc~rcfcrcnccd provisions. 

I 0, 1.3. ~crtilication Rceardinl..!. Debarment. Suspension. lne!igibi!itv, and Exclusion from 
participation in Contracts. The County ccrlilics by entering into this Contrncl, that neither ii nor its principals 
arc debarred. suspended. proposed for debarment. declared ineligible. or otherwise excluded from participation 
in this transaction by any federal department or agency. The certilicntion requirement of this provision shall be 
included in all subcontracts. 

I 0.1 .4. Records Retention and Inspection. The County shnll retain nll linuncinl records. supporting 
documents, sta!is!ical records. and uny other records. documents. papers or books (co!iectivcly referred to as 
records) rclnting. lo the pcrformnnccs culled for in this contract. The County shall retain all such records for n 
period of seven (7) years alter the expiration of the term of 1!1is contract. or uniil the OAG or the United States 
arc sntisflcd that all nudit, claim. nego!1t11io11 and li1igu1ion mutlers arc resolved. \vhichl!vcr period is longer. Tht: 
County shall grant access to all such records to the OAG. the State Auditor of Texas. the United States 
Deportment of Health and I luman Services and the Comptroller General of the United States (orony of their 
duly uulhorizcd rcprcscntutivcs} for the purposes of inspecting, auditing, or copying such records. The 
requirements of this provision shall be included in nil subcontracts. 

10.1.5. Environmental Protection. The Coumy slrnll be in compliance with nil applicable stundards. 
orders. or requirements issued under section 306 of 1hc Clcun Air Act (42 USC 1857(11)) Section 508 of the 
Clean Water Act (JJ USC 1368) Executive Order 11738. and Environmental Protection Agency rcgulutions (40 
Cf'R purl 15 ). The requirements or this provision shall be included in all subcontracts thnt exceed$ I 00.000. 
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J 0.1.6. Lobbyine Disclosure. The Coun1y shall comply wilil lhe provisions or a lcdcral Jaw known 
generally as 1he Lobbying Disclosure Acls of J 989. and lhe rcgululions of lhe Uniled Simes Departmcnl of 
I ieal1h and Human Services promolgaied pursuanl to said law. and shall make all disclosures and certilicaiions 
as required by !aw, The County must sign and return the Ccr1iflcution Regarding Lobbying (Allaclunl'nl Tr..•H); 
allachcd hereto and incorpora!cd herein}. This certification certifies !hat the County \Vilt not and has nm used 
!Cdcrally approprinlcd funds to pay nny person or organization for influencing or attempting to influence any 
officer or employee of any federal agency. a member of Congress. officer or employee of Congress. or an 
employee of a member of Congress in connection \\dlh obtaining any redcrnl Comracl, grant or any other award 
covered by 31 U.S.C. § 1352. Ii a!so certifies tlml Ilic County will disclose any lobbying wilh non-federal runds 
that lakes place in conncclion witl1 obtainin1; any Jcdernl award by completing and submilting Slandard form 
LLL. The ccrtilicmion requirement of this provision shall be included in oil subconlructs that exceed $100.000. 

IO. J .7. Certilicalion Concerning Dcalincs wi1h Public Servan ls. The County. by signing !his 
Contract. certilics that ii has not given nor intends to give at any time hcrearter any economic opportunity. future 
employ men I. gili. loan. gratuity. special discount. trip. ravor. or service to a public servant in connection with 
this transaction. 

I 0.2. General Responsibilities. 

I 0.2.1. Independent Contraclor. This Conlract shall nol render the County on employee. orlicer. or 
agent of the OAG for any purpose. The County is and shall remain on indepcndcnl contractor in rclalionship to 
1he OAG. The OAG shall not be responsible for wi1hl10lding laxes from payments made under this Contract 
The County shall have no claim againsl the OAG for vacalion pay. sick leave. retiremenl bcnclits. social 
security. worker's compensation. hcahh or disabilily benelits. unemployment insurance benclits. or cm ployce 
bcnclils or any kind. 

10.2.2. No Implied Aulhoritv. Any authorily delegated to lhc County by the OAG is limilcd lo the 
terms of this Con1rac1. The County shall not rely upon implied au1hori1y and specilically is not delegalcd 
authority under this Contract to: 

(I) Make public policy; 
(2) Promulgate. amend. or disregard OAG Child Support program policy; or 
(3) Unilaterally communicate or negotialc. 011 behalf of lhe OAG. wilh any member of the 

U.S. Congress or any member or their start: any member of the Texas Legislature or 
any member ol'thcir staff. or any federal or slate agency. However. the County is 
required to cooperate Jully with the OAG in communicalions and negotiations with 
federal and state agencies. as directed by the OAG. 

10.2.3. Force Maicurc. The OAG shall not be responsible for performance ol'thc ContrJct should it 
be prevented from performance by an act of war. order of legal authority. act of God. or other unavoidable cause 
not attribUlablc to the fault or negligence or the OAG. 

10.2.3.1. The Counly shall nol be liable lo the OAG for non-pcrfonnancc or delay in 
performance or u rcquircmcn1 under this Conlract if such non-performance or delay is due to one or the 
Coll owing occurrences, which occurrt!nce must not be preventable througll lhc exercise of reasonable diligence. 
be beyond lhc control of the Counly. cannoi be circumvented through the use ornltcrnutc sources. work-around 
pf ans. or other means :md occur without its foull or ncglig.cncc: lire: flood: lightning. strike: weather damage~ 
earthquake; tornado: hurricane; snow or ice storms: equipment break down; acts of war. terrorism. riots, or civil 
disorder: s1rikcs and disruption or ou1agc of communications. pmvcr. or olhcr utility. 

10.:!.J.:?. In lhc event ofan occurrence under the Force Mujeure Section. the Counly will be excused 
from any further pcrfbmmnce or observance of the requirements so affected for as long a.-; such circumstances prevail 
and the County continues to use commercially reasonable efforts to recommence pcrfonrn.mcc or observance 
whenever and to wJ,atcvcrcstcnt possible withoul delay. The County shall immediately no1iry the OAG ContrJct 
Manager by 1clephone (lo be confirmed in writing within Jive calendar days or1he inception of such occurrence) and 
describe al a reasonable level of detail lhc circumstances causing the nonMpcrformancc or delay in pcrfonnance. 
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I 0.2.4. News Releases or Pronouncements. The OAG does not endorse uny Vendor. commodity. or 
service. No public disclosures or news releases pertaining to this Contract shull be made wilhoul prior written 
approval of the Oi\G. 

10.2.5. Acknowled!.!mcnl or funding. The County agrees to place in nny literature describing the 
services covered under this Con!rnct (ns well as in al! reports ofinvcsligations, studies. and other materials) 
notices ocknowlcdging. thc funding provided by tile Oi\G and tile fcdcrnl omcc or Child Support Enforcement 
10 the County. Such notices also shall be placed in Ilic County's annual reports. All such literature. reports. ond 
other muterinls shall be the joint properly or the parties to this Contrnct. 

I 0.2.6. Debts or Delinquencies Owed lo Texas. i\s required by §2252.903. Government Code. the 
County agrees thnt any payments due under this Contract shall be directly applied towilrds eliminating any debt 
or delinquency including. but not limited to. delinquent taxes. delinquent student loan payments. and delinquent 
child support. 

10.3. Special Terms and Conditions. 

I 0.3.1. Electrical Items. All electrical items must meet all applicable OSI Ii\ standards and 
regulations. and bear the appropriate listing from UL. FMRC. or NEMA. 

I 0.3.2. Offshoring. All work to be performed under this Contract shall be performed within the 
Unllcd Stntes und its territories. 

I 0.3.3. Non-Waiver of Rights. railurc of a party to require performance by another party under this 
Contract will not affect the right of such party to require performance in the future. No delay. failure. or waiver 
or either party's exercise or partial exercise of nny right or remedy under this Contrnct slmll operate to limit. 
impair. preclude, cancel. waive or otherwise affect such right or remedy. A waiver by a party or any breach of 
nny term of this Contract will not be construed us a waiver of any conlinuing or succeeding brcnch. Should any 
provision or this Contract be invalid or unenforceable. the remainder of the provisions will remain in effect. 

!0.4. Background Reviews. 

I 0.4.1. By entering into this contract. the County acknowledges that lite Oi\G will perform 
buckground reviews. to include criminal history record information. or all County Agents before allowing n 
County Agent to provide contract services. Prior to allowing n county ngcnt to provide contrncl services. the 
County shall provide the Oi\G with a completed .. Request for New County User form .. (Sec A11ad1111en1 £/nm) 
which includes: 

• the County Agent's name (including any other n.umes used): 
• day time phone number; 
• responsibilities under the contract: 
• date of birth; 
• driver license number; and 
• socinl security number. 

10.4.2. The Coun1y shall provide the "Request for New Coun1y User" form viu email to: CSD-
C oun!y A cccss@ong.texus.gov. 

I 0.4.3. The term County Agent as used in this "Bm:kground Rcvkws .. provision means: al! persons 
who perform conlrJct services on the County's belmlfincluding the County's officials. employees, agents. 
consultants. subcontractors and rcprcscnlativcs. 

I 0.4.4. i\ County /\gent who is a regislered sex offender or !ms been convicted of ,i felony for crimes 
involving vio!enr.:l!, child abuse or neglect. sexual offenses. the!'! or fraud may NOT perform contract services. 

I OA.5. No County Agent shall commence pcrlbrmuncc of conlract services or ussumc new 
responsibilities regarding contract services uni ii the OAG consents to such County Agent performing such 
service or new responsibility. This prohibition pertains to performance ofconlmct services und is not intended to 
preclude the County from continuing to engage County Agent's services for non•contrucl services. 

Travis Cmmty ICSS Sl'Y 17•2 I Page 28 orJO 



DocuSign Envelope ID 8952F7E9·9EBF-42D2·8507·BB850F4459E3 

I 0.4.6. The Child Support Division of the Oflice of the Texas Allorncy General is the Tille IV-D 
agency for the Sime of Texas. Pursuant 10 Texas Government Code Section 411.127 the Child Support Division 
has the ri!.!ht to obtain criminal history record information tlmt rcfa!cs !o .:in entity who proposes to enter into a 
contrncl ,~ilh or 1h01 has a contract with the Child Support Division. The OAG shall have the right under this 
comrnc! to p~rfonn initial and pt!riodic detailed background reviews. to include a criminal hislory records check. 
on any of County's A gems that me assigned to provide services to 1hc: OAG or arc authorized lo access. or nrc 
requesting access to OAG Data. The OAG is prohibilcd from revealing the results of any criminnl history records 
check lo the County. 

10.4.7. The Coumy must require al! County Agents to notify the County of any arrcsl (!O include the 
dale or arrest. arresting enlily. and charges) al the earliest possible opportunity but no later than the end of the ftrsl 
business day following an arrest. Within one business day after such nolilicalion, the County in !urn shall notify 
the OAG of such arrest. The County 111us1 also require any County Agcnl who has been arrested to provide an 
official olfonse report to the County as soon as possible but no later than 30 calendar days al'lcrthe dale of the 
arrest. Within one business day alier receipt. the County in !um shall provide the OAG with a copy or such oncnsc 
report. 

10.5. NO WAIVER or SOVEREIGN IMMUNITY. TIIE PARTIES EXPRESSLY AGREE THAT NO 
PROVISION OF THIS CONTRACT IS IN ANYWAY INTENDED TO CONSTITUTE A WAIVER BY THE 
OAG. THE STATE Or TEXAS OR THE COUNTY OF ANY IMMUNITIES FROM SUIT OR FROM 
LIABILITY TIIATTIIE OAG. THE STATE or TEXAS OR THE COUNTY MAY HAVE BY OPERATION 
OF LAW. 

10.6. Scvcrnbilily. lfany provision or1his contract is construed to be illegal or invalid. such construction 
will not aflcct the legality or validity or any ofils other provisions. The illegal or invalid provision will be 
deemed severable and stricken from the contract as ifil had never been incorporated herein. but all other 
provisions will continue in rull force and effect. 

I 0.7. Riehl or Removal. The OAG expects all services under this Contract lo be compclenlly and 
professionally performed. The County and County's subcontracwr personnel and agents shall comply wilh all 
OAG policy. procedures and requirements relating to standards of conduct and shall be courteous and 
professional in nil communications during their performance of the requirements of this Contract. Any actions 
deemed incompetent or unprolcssional musl be remedied 10 the satisfaction of the OAG Conlracl Manager. The 
OAG reserves the right. in its sole discretion. lo require the immediate removal from the performance of 
services under this Conlrucl and rcplaccmcnl or any County and/or County subcontractor personnel and agenLs 
deemed by the OAG to be discourteous. unprolcssional, incompelenl, careless. unsuitable or 01J1erwise 
objectionable. Any replacement personnel assigned by the County to pcrfonn services under this Conlracl must 
have qualifications for the assigned position thal equal or exceed those of the person being replaced. 

I 0.8. Applicable Law and Venue. The County agrees that this Contract in all respects shall be governed 
by and construed in accordance with the laws or the State of Texas. except for ils provisions regarding conllic1s 
of laws. The County also agrees 1h01 the exclusive venue and jurisdiction or any properly allowed legal action or 
suit concerning this Contract or in any way relating to lhis Contmcl shall be commenced in a court of competent 
jurisdiction in Travis County. Te~as. The County hereby waives and agrees not 10 assert: (a) thal the County is 
not personally subject lo the jurisdiction of a court of compc1cn1jurisdic1ion in Travis County, Texus. (b) 1ha1 
the suit. action. or proceeding is brought in an inconvenient forum. (c) that the venue of the suil. uction. or 
proceeding is improper. or (d) any other challenge 10 jurisdiction or venue. 

10.9. I leadings. The headings for each section or this Contract arc stated for convenience only and arc not 
to be construed as limiting. 

! 0.10. Entire Contrnct. This inslrument constilutcs the entire Contrnct between the parties hereto. and all 
oral or written agreements between the parties hereto relating to the subject mailer or this Contract that were 
made prior to the execution or this Contract huvc been reduced 10 writing and arc con1nincd herein. 

I 0.11. Originnls and Counterparts. This contract may be executed in one or more counlcrpans, each of 
which shall be deemed an original. but all of which together shnll constilu!e one and the snme instrument. 
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ID. I 2. Allachmcnts. 

10.12.1. Alluchment One. "lntcr-departmcnllll [quipmenl Transfer" 

10. l :2:.2. Attachment Two, AAcknmvlcdgmcnt of Cus1odiunship of 0111cc of the Al!orm:y G!.!ncrnl 
Equipment@ 

I 0.12.3. Altachmcnl Three, ALosl or Stolen Property Rcport•S 

l 0.12.4. Altuchmenl rour. ··Sample Estimate Cmmly Share of im:cntives .. 

lO. l 2.5. A!lachmenl Five, United States Internal Revenue Service Requirements for the Snfoguarding 
of Federal Tax lnformulion Including Federal Tu., Returns and Rclum lnformaiion" 

10.12.6. A 11uchmcn1 Six. "Cenilicu1e of Destruction for Counties und Vendors" 

I 0.12. 7. Allachmcnt Seven. "Internal Incident Response l'lun" 

10.12.8. Alluchment Eight. "Security Incident Report" 

I 0.12.9. Alluchment Nine. ATcrmination Trnnsition Plan@ 

I 0.12.10. Attnchmcnt Ten. ACertil1cution Regarding Lobbying@ 

10.12.11. Allachmcnt Eleven. "Request for New County User Form·· 

THIS CONTRACT IS HEREBY AGREED TO AND ACCEPTED: 

OFFICE OF THE ATTORNEY GENERAL 

Jeffrey C. Mateer 
First Assistnnt Allorney General 

Sig.nature Dale 

·r CJVis County lCSS srv 17-l t 

TRAVIS COUNTY 

'I'itc I lonorJbie Sn;ai, E~,1;;,dt 
County Judge. Travis County 

Signutmc Date 

PngcJ!l of JO 
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OAG __ SPA __ 

Al IACIIMI NI ONI 
IN I I R-DI !',\RI MLN I AL I ()I 'll'MI NI I llANSI I I{ 

DOCUMENT ____ _ 

INTER-DEPARTMENTAL EQUIPMENT TRANSFER 

Inventory 
Number Description 

Transrcrrcd Via: 9 U.S. Mail 

Interim Signa1urc: 

Transferring Division Code_ 

Receiving Division Code 

Approved for Receiving, Oflicc by: 

Property Manager's Signature: 

Serial 
Number 

'! UPS 9 rrcight Linc 

Remarks: 

Division Name 

Division Name 

Receiving Employee 
Location 

tJ SSD Movers 9 Other 

Dare: 

Da1c: 

f I is unJcrslooU that the pcr~m \\ho:.c sig11:11urc ;ippc:trs for thc Hccci\ i11i; Uffo:c ui.:ccp1s rcspon;;ihilit~ for !he cquipn1ent 



OoC1.JS;gn Envelope !D B962F7E.9-9E8F--42D2·8507,BB850F4459E3 

t\ I lt\CllM! NI l \V() 

AlhNOWI I ll(iMI NI OI Cl'SIOIJIANSllll'OI OI I Kl 01 1111 Al IOHNI Y (,I NI R,\I I ()ldi'MI NI 

Employee Name 

Division Code Division Name 

Tex. Gov'! Code § 403.273 reads, in part: 

(d) When a state agency's property is entrusted to a person other than the agency's property 

manager the person to whom the property is entrusted shall provide a written receipt to the manager. 

Tex. Gov't Code § 403.276 reads, in part: 

(c) If an investigation by the attorney general under Subsection (b) reveals that a property loss has 

been sustained through the negligence of a state official or employee, the attorney general shall 

make written demand on the official or employee for reimbursement of the loss. 

....... ,,1...,, NUMBER DESCRIPTION "' '"""~ 

' ' 

This slatement certifies that all State property listed above is in my care and trust. Under Stale law, 

I agree to be responsible for this property and agree to pay for any missing or damaged item for 

which I did not exercise reasonable care for its safekeeping. 

I further understand that furniture and equipment items identified as "Purchased with Federal Funds" are 

to be used 10 support Federally funded funclions only. 

Employee Signature Date 

Cross out unused lines. 
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Al IACll/.11 NI 1111(11 
I OS I 01( S IOI IN l'HOl'J IU Y l(J l'Oltl 

OFFICE OF TIIE ATTORNEY GENERAL 
LOST OR STOLEN PROPERTY REPORT 

(TO BE COMPLETED WI fl !IN 14 I !OURS OF DISCOVERY) 

Date of Report: ____ _ 

Description or Lost/Stolen OAG 
OAG Property Inventory 

I. 

2. 

3. 

4. 

5. 

6. 

Employee to Whom Property is Assigned: 

# 

I oAGsr-:r,1m1rr nu-:~~~ 
: NU 

FOR Sl:CURJTY USE ONLY 

I FOR SECl RtT\· l SE ONL \' 

Serial Number 

Supervisor's Name 

Cost at Time of 
p I urc 1ase 

------
OAG Business Address of Employee to Whom Property is Assigned: 

Street Number and Name: 
City. State. and Zip Code: Phone: 
OAG Division: 

Date Property First Missed: ----- Time Properly First Missed: ----- a.mlp.m. 

Location Where Property Las! Used or Observed: 
Strecl Number and Name: 
City. State. and Zip Code: 

Police Agency Notified: Olfrnse Report #: -------Investigating Oniccr: Phone number : 

REPORT IN DETAIL: 

Reported By: fitlc/Div.: --------Street Number and Name: 
City. Slate. and Zip Code: Phone: -----

l{I J'()){l!NtiDIVJSIUN :( Nil l'Jml'J l{IY 1111 S OR!(iJN,\! ro 
I AX COPY w 
('Ol'Y 10 

OAG l'HO!'I IUY M/\Ni\Cil R St'PPOJtf'~I [{Viti~ D!Vl\fON (512).f62·16-l/i WlllllN 24 l!Oi:RS OJ-I O"iS 
Oi\(i CRIMINAi INVI \ I Hii\ I ION DIVll.ilON lkn.-.t·i.l (h..t11b1.;r :?il:IM 
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r'\ l 1"1\Cl !f\.·IENT FOUR 
SA/\ll'I_E ESTl/'i.!ATE COUNTY SI 11\RE or INCENTIVES 

SAMPLE Estimate County Share of Incentives 

ccs $75,000.0001 4,000,000,000 1.875°/a $8,500,,000 $159,375001 2000% $31,875.00 

COA S75.00W?.9:Q:L 4,000,000.000 1.875"/o $7,000,000 s131.2so.001 2000<>;.,. $26!.250,00 

Cost Effect S75,000,0_DOI 4,00_().000,000 1,875°/o S9.000,000 s1ee.150.001 20.ooll/11 $33,750.00 

estimated estimated eslimated example 

ccs 63% 80.0% 100% 
COA 65% 80.0% 100%, 

Cost Effect $7.50 S53.72 100% 

County Share of Federal Incentives*: 

Collections on Current Support $31,875.00 
Collections on Arrears $26,250.00 

Cost Effectiveness $33,750.00 

• Projected lncenti1e X Applicable Percentage 
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1\ I I AU IM! ~,.. f I !VI 
I NI II ll SI,\ 11 , IN II RNAI ltl VI NI q 'ii RVICI RI <)i'IIU Ml N l'i I 01( 1111 ,Al I lih\ltlJINl; OI I I Ill Ml I AX 

I NI Ol{M,\ I ION INCU lllNCd I Ill RAI I AX Ill II RNS ANIJ IU I l'HN INI Ul!M \ I ION 

CONTRACT LANGUAGE FOR GENERAL SERVICES 

L PERFORMANCE 

In performance of this contract, the Contractor agrees to comply with and assume 
responsibility for compliance by his or her employees with the following requirements: 

(1) All work will be performed under the supervision of the contractor or the 
contractor's responsible employees. 

(2) The contractor and the contractor's employees with access to or who use FTI must 
meet the background check requirements defined in IRS Publication 1075 (Rev. 
2016). 

(3) Any Federal tax returns or return information (hereafter referred to as returns or 
return information) made available shall be used only for the purpose of carrying out 
the provisions of this contract. Information contained in such material shall be treated 
as confidential and shall not be divulged or made known in any manner to any 
person except as may be necessary in the performance of this contract. Inspection 
by or disclosure to anyone other than an officer or employee of the contractor is 
prohibited. 

(4) All returns and return information will be accounted for upon receipt and properly 
stored before, during, and after processing. In addition, all related output and 
products will be given the same level of protection as required for the source 
material. 

(5) No work involving returns and return information furnished under this contract will 
be subcontracted without prior written approval of the IRS. 

(6) The contractor will maintain a list of employees authorized access. Such list will 
be provided to the agency and, upon request, to the IRS reviewing office. 

(7) The agency will have the right to void the contract if the contractor fails to provide 
the safeguards described above. 

II. CRIMINAUCIVIL SANCTIONS 

(1) Each officer or employee of any person to whom returns or return information is 
or may be disclosed shall be notified in writing by such person that returns or 
return information disclosed lo such officer or employee can be used only for a 
purpose and to the extent authoriZed herein, and that further disclosure of any 
such returns or return information for a purpose or to an extent unauthorized 
herein constitutes a felony punishable upon conviction by a fine of as much as 
$5,000 or imprisonment for as long as five years, or both, together with the costs 
of prosecution. Such person shall also notify each such officer and employee that 
any such unauthorized future disclosure of returns or return information may also 
result in an award of civil damages against the officer or employee in an amount 
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i\l lAUIMI NI I IVI 
l NI 11 ll SI A 11 SIN 11 HNAI IU VI NI ti SI llVICI HI()! •ml Ml N IS I OJ( 1111 SAi i l,llAIWIN(dll I I DI Ml I A\ 
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not less than $1,000 with respect to each instance of unauthorized disclosure. 
These penalties are prescribed by IRCs 7213 and 7431 and set forth at 26 CFR 
301.6103(n)-1. 

(2) Each officer or employee of any person to whom returns or return information is or 
may be disclosed shall be notified in writing by such person that any return or 
return information made available in any format shall be used only for the purpose 
of carrying out the provisions of this contract. Information contained in such 
material shall be treated as confidential and shall not be divulged or made known 
in any manner to any person except as may be necessary in the performance of 
this contract. Inspection by or disclosure to anyone without an official need-to­
know constitutes a criminal misdemeanor punishable upon conviction by a fine of 
as much as $1,000.00 or imprisonment for as long as 1 year, or both, together 
with the costs of prosecution. Such person shall also notify each such officer and 
employee that any such unauthorized inspection or disclosure of returns or return 
information may also result in an award of civil damages against the officer or 
employee [United States for Federal employees] in an amount equal to the sum of 
the greater of $1,000.00 for each act of unauthorized inspection or disclosure with 
respect to which such defendant is found liable or the sum of the actual damages 
sustained by the plaintiff as a result of such unauthorized inspection or disclosure 
plus in the case of a willful inspection or disclosure which is the result of gross 
negligence, punitive damages, plus the costs of the action. The penalties are 
prescribed by IRCs 7213A and 7 431 and set forth at 26 CFR 301.6103(n)-1. 

(3) Additionally, it is incumbent upon the contractor to inform its officers and employees 
of the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 
U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1 ), which is made applicable to 
contractors by 5 U.S.C. 552a(m)(1 ), provides that any officer or employee of a 
contractor, who by virtue of his/her employment or official position. has possession 
of or access lo agency records which contain individually identifiable information, 
the disclosure of which is prohibited by the Privacy Act or regulations established 
thereunder, and who knowing that disclosure of the specific material is so 
prohibited, willfully discloses the material in any manner to any person or agency 
not entitled to receive it, shall be guilty of a misdemeanor and fined not more than 
$5,000. 

(4) Granting a contractor access to FTI must be preceded by certifying that each 
individual understands the agency's security policy and procedures for 
safeguarding IRS information. Contractors must maintain their authorization to 
access FTl through annual recertification. The initial certification and 
recertification must be documented and placed in the agency's files for review. As 
part of the certification and at least annually afterwards, contractors must be 
advised of the provisions of IRCs 7431, 7213, and 7213A (g,, Exhibit 4 
Sanctions for Unauthorized Disclosure and Exhibit 5, Civil 0, mages for 
Unauthorized Disclosure). The training provided before the initial certification and 
annually thereafter must also cover the incident response policy and procedure 
for reporting unauthorized disclosures and data breaches. (See Section 10) For 
both the initial certification and the annual certification, the contractor must sign, 
either with ink or electronic signature, a confidentiality statement certifying their 
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understanding of the security requirements. 

Ill. INSPECTION 

The IRS and the Agency, with 24 hour notice. shall have the right to send its 
inspectors into the offices and plants of the contractor to inspect facilities and 
operations performing any work with FTI under this contract for compliance with 
requirements defined in IRS Publication 1075. The IRS' right of inspection shall 
include the use of manual and/or automated scanning tools to perform compliance 
and vulnerability assessments of information technology (IT) assets that access, 
store, process or transmit FTI. On the basis of such inspection, corrective actions 
may be required in cases where the contractor is found to be noncompliant with 
contract safeguards. 
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•«·---------------

J\l li\lllMI NJ 'ilX 
ll RlllltAII Ol lll'i!IH CIIONIOl{COPNlll'i/\Nll\'I NIJO!t'i 

Hard copy nml clc,tronic media mus! be s;rni1izc<l prim to dispos.11 or release for reuse. The OAG trucks, documents, nnd vcri fies 
media snniti1.a1ion und disposal actions. 1 he media mus! he prolcclcd nnd con1ro1!cd by authorized personnel <luring lr.msport outside 
or cumrol!cd ,m.:as. Approved mt.:thods for medb sanitization nrc listed in 1bc NIST Special Publkatinn 800,8&, Guidelines for Media 

jji',( /;O\ >,r-,!puhiSpt·~ul!'uh!:ulHHh'N!S J SP 8rn:Hrnr I r,Ji' 

( ,,,,,,,,,, '""'"' '"''' ' "'"'"' ""'' Audre" l'lione -
'f'ou mny ul!uch ,m invcn1ory of the media ff needed for bulk media disposition ur dcs1ruc1ion. 

ct,,,11 -, \r1C Mc<hH l,lle/ J: Name 

i i IJARDCOPY CLECTRONIC 
Media Description 

(P;ipi.:r ~fo.:ni!i!tn. Cmnpukr Mctlm. L.Jpc-.. dL ) 

DJlCS of Rct:ords 
F -,-- ·---~-------·- ,.. --

·----O,tt.:11m.:11( il{r,nr,1 lr.1tlnwN1,,rw.e OMi hem Numkr r.tiJ..t: ;' t,.fotld ~!.'rial Numl"..:r 

I 
CLEAR Who Cu111plc1t.:d'! I Wh(l V~rilkd'! 

llt!m S:1niti41tion PURGE Phom: I Phonr.: 

i DESTROY DAI I. Compkir.:d 

S:mili:ulion f\.kthml uml/or l'rmJUtl lis1.·J c) 

Reused lntcmallv I I Destruction ! Disnosnl 
rinn! Disposition of Media Reused Ex!cmnl!v I I I Returned 10 Munufacwrcr 

Other: 
Comments: 

--
Ir any OAG Oa[a is rcluinct.l. indicnte the lypc of storage media, pb;skal locotions(s). and any planned <lcstruc1ion date. 

Dr.:serinlion nf'OAG !Jult1 Hr.:1aim:J and Rt:lcntion Rctiuircmr.:nls: -------- ---·--- . ---~----,- ----~-----

r£.!].tl_mtd mrtbld of llc,Hi:dum fi,r ! M(i acpw1;1! ·1 ypc of slorngc 111i:di:.l'! ·--~---------
l'hysh:al luculiun'! 

Plunm.:U <lcstrm:1io11 da1c'! 
-

Within five (5) tb.ys of dcs1ruc1ion or purging. provide the OAG with a signed srn1cmcn! containing the da!C of clearing, purging or 
dl!struction. dcscripiion ofOAG data clcnrcd. purged or destroyed and the mclhod\s) used, 

Auihorizcd opprnv.i! bas been received for the <lt!slruction ofmediu identified above .ind has mei all OAG Records Rct1:ntlon Sd1cdu!c 
rcquircmc;nts indudlng slJ!c, fi.:d...:rn1 undlor in1crnn! audi1 requirements .:md is 1101 pending any open n:cords n:qucsti, 

Records Destroyed by: .-J Records Destruction Verified by: -· -

--·--- ,,,, - ,..,, ... ,_.,_,_ ~·- i ., 
__ ,,. 

" 

Si~nahm.: Dall' Sir.mature Date 

scOd ihc sig·ncd ·c·Crti fkaiC Oro~struCtion to: 

OAG: Child Support Division, Information Security Office, PO Box 12017, Austin. TX 78711-:2017 



OocuSign Envelope ID: 8962F7E9-9EBF-4202-8507-88850F4459E3 

AflACIIMLN I SIX 
CERTIFICATE OF DESTRUCTION FOR COlJN flES AND VCNDORS 

INSTRUCTIONS FOR CERTll'ICATE OF DESTRUCTION 

Hard copy and electronic media must be sanitized prior to disposal or release for reuse, The OAG tracks, documents, and verifies 
media sanitization and disposal actions. The media must be protected and controlled by authorized personnel during transport outside 
of controlled areas. Approved methods for media sanitization are listed in the NIST Special Publication 800-88, Guidelines for Media 
Sani tiz.at ion. hHp JI nv ! rub\. n !s1 .go\·/ 11 I, t e uhySm;c la! Pu bllr:t tlo ,nfN 1,:1.sr.ooo-88r I. pd( 

IRS Publication I 075 directs us to the FISMA requirements and NIST guidelines for sanitization and disposition of media used for 
federal tax infonnation (FTI). These guidelines are also required for sensitive or confidential information that may include personallv 
identifiable information (Pf I} or protected health information (PHI). NIST 800-88, Appendix A contains a matrix of media with 
minimum recommended sanitization techniques for clearing, purging, or destroying various media types. This appendix is to be used 
with the decision flow chart provided in NIST 800-88 Revision I, Section 4. 

There are two primary types of media in common use: 

• Hnrd Copy. Hard copy media is physical representations of information. Paper printouts, printer and facsimile ribbons. 
drums, and platens are al! examples of hard copy media. 

• Electronic (or soft copv). Electronic media are the bits and bytes contained in hard drives, random access memory (RAM), 
read-only memory (ROM), disks, memory devices, phones, mobile computing devices. networking equipment, and many 
01her types listed in NIST SP 800-88, Appendix A. 

I. For media being reused within your orgnnization, use the CLEAR procedure for the appropriate type of media. Then Yalidate the 
media is cleared and document the media status and disposition. 

:?. For media to be reused outside your organization or if leaving your organization for any reason, use the PURGE procedure for the 
::ippropriate type of media. Then validate !he media is purged 1111d document the media status nnd disposition. Note that some 
Pl!RGE techniques such as degaussing will typically render the media (such ns a hard drive) permanently unusable. 

3. For media !hat will not be reused, use !he DESTRUCTION procedure for the appropriale type of media. Then validale the media 
is destroyed and document the media status and disposition. 

4. For media that has been damaged (i.e. crashed drive) and can not be reused, use the D£STHt< TJON procedure for the 
appropriate type of media. Then validate the media is destroyed and document the media status and disposition. 

5. If immediale purging of all data storage components is not possible, data remaining in any storage componcnl will be protected to 
prevent unauthorized disclosures. Wilhin twenty (20) business days of contract expiration or termination, provide OAG with a signed 
statement detailing the nature of OAG data retained type of storage media, physical locotion, planned destruction date, and the 
proposed methods of destruction for OAG approval. 

6. Send the signed Certificate of Destruction !o: 

OAO: Child Support Division 
Information Security Office 
PO Bqx 12017 
Austin, TX 78711-2017 

Final Distribution of 
Originnl !o: 

Certificate Copy lo: 

FAX lo: 512-460-6070 

or send as an email attachment to: 

,\nhur.Cnntn:ifu/ oag.t -.:as.go,.. 

Anhur Cantrell. Jnlhm1ation Security Officer S 12-160-606 l 

I. Your Company Records Mrm~gcmcnt Liuison ~ or M lnfonnution Security Oniccr 

2. CSD Contrnct Mamigcr 
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ITS Department 

Security Incident Response Plan 
For OAGData 

Version: Final 01.01.01 

Prepared by: 

Shannon Clyde Information 
Security Manager 

Last Update: June 04, 20 l 2 
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C. INTRODUCTION 

l.O Objectives and Scope 
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The Travis County (''Cou11ty .. ) Information and Telecommunications Systems 
Department (ITS) Security Incident Response Plan for Office or the Attorney 
General (OAG) Data supplements the Travis County ITS Department Incident 
Response Standards and Procedures. 

This Security lncidenl Response Plan is intended to provide the specific 
requirements thal must be met to comply with the 2013/2014 State Case 
Registry/Local Customer Service contract. 

2.0 Audience 

Those who need to participate in the ITS Incident Response crrorts involving 
OAG Data including county staff, ITS Department staff and those who need to 
interact with the incident management efforts involving OAG Data. 

3.0 Keywords Defining Requirements 

The following keywords "MUST", "MUST NOT", "REQUIRED", "SHALL". 
"SHALL NOT". "SI JOULD". "SHOULD NOT". "RECOMMENDED", "MAY". 
and "OPTIONAL" arc utilized within this document to indicate requirement 
levels and ure to he interpreted as dcscrihcd below: 

SHALL: This word. or the terms "REQUIRED" or "MUST", means that the 
definition is an absolute requirement or the specification. 

SHALL NOT: This phrase, or the phrase "MUST NOT''. means that the 
definition is an absolute prohibition of the specification. 

SHOULD: This word. or the adjective "RECOMMENDED". means that there 
may exist valid reasons in particular circumstances to ignore a particular item. but 
the full implications must be understood and carefully weighed before choosing a 
difforcnt course. 

SHOULD NOT: This phrase. or the phrase "NOT RECOMMENDED" means 
lbat lhcrc may exist valid reasons in particular circumstunccs when the particular 
behavior is acceptuble or even useful. but the ft!IJ implications must be 
understood and the case carefully weighed before implementing any behavior 
described with this label. 

MAY: This word, or the adjective "OPTIONAL'·, means that an item is truly 
optional. An implementation, which docs 1101 include n particular option. MUST 
be prepared to interoperate with another implementation that docs 
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include the oplion, though p::rhaps with reduced functionality. In the same vein. 
an implcmcnlalion. which docs include u paniculur option. MUST be prepared lo 
interoperate with another implementation lhrH docs not include the option (i::-;ci:rt. 

of course. for the lca1urc tile option provides.) 

4.0 Requirement Priorities 

Requircments thal use the key word Ml!ST or SHALL have the highcsl 
priorily. 

Those described as RECOMMENDED, as indicated by the use of the key word 
SI IOULD. have a secondary priority to those requircmenls using the key words 
SHALL or MUST. 

Those described as OPTIONAL. as indicated by the use of the key word MAY. 
have a tertiary priority. All lirst priority requirements represent core 
functionality critical to the project and must be met. 

As mnny secondnry priority requirements should be met ifallolled lime. 
humnn resources and funding permit. 

Tertiary priorities should be completed only ulier all first and secondary 
priorities have been met 

5.0 Docu men! Change Management 

Requests for changes lo this document should be made in writing to the 
Information Security Manager or the Chicrlnformalion OOiccr. 
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D. INCIDENT RESPONSE CONT ACT INFORMATION 

1.0 Office of Attorney General (OAG) Contacts 

Role/Position Name 
Chief of Information Arthur Cantrell 
Security Officer 
ICSS Contract Karla McDougal 
Manager; County 
Contracts Manager, 
Child Support Division 

2.0 Travis County Contacts 

Position 
Chief Information 
Officer 
Information Security 
Manager ITS 
Department 
ITS Department Help 
Desk 
ICSS Contract 
Manager: Director of 
Domestic Relations 
Office 

Name 
Ms. Tanya Acevedo 

Mr Shannon Clyde 

Not Applicable 

Mr. Scot Doyal 

Phone Number 
512-460·6061 

512-460-6167 

Phone Number 
512-854-8685 

Office 512-854-7846 
Cell 512-589-0740 

512-854-9175 

512-854-9674 

Email address 
arthur.cantrel!ta oag -ex 
as.gov 
Karla McDouoa @o aJ 
exas.gov 

Email address 
Tunya,ni:cvcdo'.il 1rnv isco 
untylx.gov 

Shannon.clydc'iltravi 
scountytx.gov 

ITS.Helpdesk@co.travi 
s.tx.us 
ScoLdoyaVi, travisco 
untytx.gov 
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K OAG DATA INCIDENT MANAGE!\1ENT 
REQUIREMENTS 

l.O General Requirements 

County shall respond to security incidents involving OAG Data in accordance 
with ITS Department Incident Managcmcnl Standards and Procedures and 
specific OAG requirements as slated within this Incident Response Plan for OAG 
Dnta. 

2.0 Responsibility for Notifications and Reports 

The Information Security Ollicer or designate is responsible for the data 
collection, document creation. and delivering of the required notices and 
reports idcntirtcd within this plan. 

3.0 Notification Requirements 

3.1. Initial Incident Notification to OAG 

3.1.1. OAG Nolifirntion Time Frame, Recipients, Method 

The OAG CISO and the OAG Contract Manager musl be 
notified by telephone and electronic mail within m1e (1) hour of 
deter111i1wtio11 that OAG Data b.· illl'o/ved i11 t/Je ind,lent. 

3.1.2. OAG Notification Content 

Contcnl of the notification must include: 

Notice of incident 

Description or affected sys!cms and networks 

Initial damage assessment 

Potential scope of!hc incident 

Contaimnc111/Erndicn!ion/Rccovcry steps taken lo date 

Any changes in County conlnct information 
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4.0 Reporting Requirements 

4.1. Initial Written Report to OAG 
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4.1.l. Initial OAG Report Time Frnme, Recipients, Method 

The Information Security Manager or designate must provide a 
written report to the OAG CISO and the OAG Contract Manager 
by electronic mail witlti11 hvl!11/y-Jo11r (l4) hours of 
1/eterminatiou tltat OAG Data is iln1oftretl in tlte im:itfe11t. 

4.1.2. Report Content 

Disclosure of all information relating to the incident 

Results of preliminary damage analysis 

Time. nature of incident: mitigation efforts: corrcclivc 
actions: cstirnntcd recovery time 

4.2. Daily Status Report to OAG: 

4.2.1. Daily OAG Status Report Time frame, Recipients, Method 

The Information Security Manager or designate must provide a 
dai~r oral status report to the OAG CISO or designate and an 
electronic mail message follow up lo the OAG CISO and the 
OAG Contract Manager 

4.2.2. Report Content 

Current damage analysis 

Status of' containment. eradication. recovery efforts 

4.3. Final Report to OAG: 

4.3. ! . final OAG Report Time Frame, Recipients, Method 

The Information Security Manager or designate must provide a 
linnl writlen report by electronic muil to the OAG CISO and lhc 
OAG Contrncl Manager wi1!,i11jive (jJ days 0(1!,c co111pletio11 o{ 
lhejinal dama}!J.' a11a~11sis am/ the ,:omplelion <!lthe 
eradicalimr h:cm•e1J' plw\·es hw prior lo im:iden/ du.rnri!. 
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Cause or security incident 

Nature or security incident 
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Description of cure. cITcclivc dutc. description or how 
cure protects from recurrence 

Certification Stutcmcnt: County's security program is 
opcrnting with the effectiveness required to assure that the 
confidentiality nnd integrity ofOAG Oma arc protected 
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To immediately report an incident 
please contact: 
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Arthur Cantrell 
OAG·CS Information Security Officer 
Arthur. Cantre ll@oag.texas.gov 
Office (512) 460-6061 
Fax (512) 460·6850 

Instructions: Each Contractor or business partner (Contractor) is required to provide timely reporting of 
security incidents to the Office of the Attorney General, Child Support Division (OAG·CS) Information Security 
Officer (ISO). Together, the Contractor and OAG·CS ISO will assess the significance and criticality of a security 
incident based on the business impact to affected resources and the current and potential effect of the 
incident (e.g., loss of access to services, revenue, productivity, reputation; unauthorized disclosure of 
confidential or private information; lass of data or network integrity; or propagation ta other networks). 

Depending on the criticality of the incident, it will not always be feasible to gather all the information prior to 
reporting to OAG-CS. In such cases, incident response teams should make an initial report and then continue 
to report information to the OAG·CS daily until the incident has been resolved and the OAG·CS ISO has closed 
the incident. All security incident reports provided to OAG·CS will be classified and handled as Confidential per 
Section 2059.055 Texas Government Code (TGC} and Section 552.139 Texas Government Code. 

l. Contact Information 

Company Name: 

Full Name: 

Job Title: 

Division or office: 

Work phone: 

Mobile phone: 

E-mail address: 

Fax number: 

Additional contact information: (e.g., subject matter experts; incident response teom members} 
Area of Specialty Name Email Phone# 

I 



DocuS:gn Env<2!ope ID 8962F7Eg..9EBF-42D2·8507 ·88850F4459E3 

i\111\UIMINllll,III 
sl U 'IU I Y INCIIJI N I 111 l'OR I 

Type of Incident {Check all that apply} 

Account compromise /e.g., lost password/ 
Denial of service /including distributed/ 
Malicious code (e.g,, virus, worm, Trojan} 
Misuse of systems /e.g., acceptable use} 
Reconnaissance (e.g., scanning, probing} 

Description of incident: 

3. Scope of Incident (Check one} 

Social engineering (e.g., phishing, scams} 
Technical vulnerability /e.g., D-day attacks) 
Theft/loss of equipment/media/document 
Unauthorized access /e.g., systems, devices) 
Unknown/Other /Please describe below) 

j DD CH'.glthical /e.g., affects public safety or Federal/State/Individual confidential ar private information/ 
( g ff, t Cont act ' t" t ark or c "t" al bus"ness or "s · ystems/ I e . . , a ec s r ors en ire ne w n IC I m, s10n s 

DMedium (e.g., affects Contractor's network infrastructure, servers, or odmin accounts) 
DLow (e.g., affects Contractor's workstations or standard user accounts only) 
D Unknown/Other (Please describe below} 

,,, ___ 
Estimated number of systems affected: (e.g., 
workstations, servers, mainframes, 
applications, switches, routers) 

----------,----------,- _,,_,_, __ , __ , _____ ------·--
Estimated number of users and/or customers 
affected: 

Third-parties involved or affected: 
(e.g., vendors, contractors, partners} 

-·-··-·--·----- ,,,,,,,,,,, ___ ,, .... c- .. -·--- ·--·· 
Additional scope information: 

~-·-·-·"- ----------------- ------ -----------~-----·---
4. Impact of Incident (Check all that apply) -·· 

D loss of access to services 0 Propagation to other networks 
D Loss of productivity D Unauthorized disclosure of data/information 
D loss of revenue D Unauthorized modification of data/information 
D Loss of reputation D Unknown/Other (Please describe below) 

Estimated total cost incurred: 
(e.g,, cost to contain incident, restore systems, 
notify data owners, notify customers, credit 
monitoring fees, fines} 

Additional impact information: --·----- " 

"'" "" 

S. Sensitivity of Affected Data/Information (Check all that apply) I 
D Confidential/Sensitive/IRS data/info 
D Financial data/info 
D Nan-sensitive data/info 
D Publicly available data/info 

0 Personally identifiable information (PII/PHI) I 
D Intellectual property/copyrighted data/info 

D Critical Infrastructure/Key resources J 
D Unknown/Other (Please describe below} ~--~-----
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(e.g., file sizes, number of records} 
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Describe the data and/or information that may hove been compromised: 

6. Users and/or Customers Affected by Incident /Provide as much detail as possible} 

Number of affected Users I I Number of affected Customers I 
User Name User Job Title 

System access levels or rights of affected users: 
(e.g., regular user, domain administrator, root) 

Additional User and/or Customer details: 

7. Systems Affected by Incident (Provide as much detail as possible) 

Attack sources (e.g., IP address, part/: 

Attack destinations /e.g., IP address, part): 

IP addresses of affected systems: 
. 

Domain names of affected systems: . 
Primary functions of affected systems: 

(e.g., web server, domain controller) 

Operating systems of affected systems: 
(e.g., version, service pack, configuration) 

Patch level of affected systems: 
(e.q., latest patches loaded, ' 

Security software loaded on affect systems: 
(e.g., anti-virus, anti-spyware, firewall, versions, 

date of latest definitions) 

Physical location of affected systems: 
(e.g., state, city, building, room, desk) 

Additional system details: 

i s, Remediation of Incident (Provide as much detail as possible - include dotes) 
----· ·--·--·----·r 

! Actions taken by Contractor to I 
i identify affected resources: 

Actions taken by Contractor to 
contain & investigate incident: 

Actions taken by Contractor to 
remediate incident: 
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Actions taken by Contractor to 
verify successful remediation: 
(e.g., perform vulnerability scan, 

I code review, system tests) 
I 

lA·····c-·t·i·o··· ns planned by Contractor to prevent similar incidents: 
/provide timeline} 

J Additional remediation details: 

L .. ----------------
19, Timeline of Incident /Provide as much detail as possible} 

I a. Date and time when Contractor first detected, discovered, 
or was notified about the incident: 

lb. Date and time when the actual incident occurred: 
/estimation if exact dote and time unknown) 

c. Date and time when the incident was contained, or when 
all affected systems or functions were restored: 
/use whichever date and time is later) 

d. Elapsed time between the incident and discovery: 
/e.g., ,, between a. and b. above) 

e. Elapsed time between the discovery and restoration: 
{e.g., difference between a. and c. above) 

Detailed incident time/ine: 

Date Time Event/ Action/Comment .. .. 

.... _. -------------·---· 

List of Attachments /Include the nome ond date of each attachment/ 

Arthur Cantrell 

. --·-------

Please submit the completed form, attachments 
and all updates to: 

OAG,CS Information Security Officer 
Mail Code 033 .. 1 
5500 E. Oltorf : P.O. Box12017 

. 

............ 

, ,, ___ "'_ 

.... _ 
. .. .. 

Austin, TX 78741 : Austin, TX 78711-2017 
Office (512) 460-6061 
Fax (512) 460,6850 
Arthur.Cantrell@oag.texas.gov 
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• All Security Incident Reporting Forms and accompanying documentation must be transmitted to OAG-CS in 
a safe and secure manner. 

c Please encrypt all documents prior to transmission. 
• Please contact the ISO via phone to coordinate your fax transmission or decryption password, 

OAG will contact the TIGTA and the IRS immediately, but no later than 24-hours after the identification of a 
possible issue involving FTI. OAG should not wait to conduct an internal investigation to determine if FTI was 
involved. If FTI may have been involved, OAG must contact TIGTA and the IRS immediately. TIGTA contact for 
Texas: 972-308-1400 (Dallas). 

If criminal action is suspected (e.g., violations of Chapter 33, Penal Code, Computer Crimes, or Chapter 33A, 
Penal Cade, Telecommunications Crimes) the Contractor is also responsible for contacting the appropriate law 
enforcement and investigative authorities. 
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ICSS TERMlNAT!ON TRANSITION PLAN 

The 01-ikc o! the AHorncy General of Tc,as (OAG) ond Travis (Counly) agree 10 follow the 1ransi1ion pbn 
dcscribi!d below should the contrncl be lerminn!ed. Ei1hcr party shall provide to the ollu:r notice of inlt:nt 10 
terminate n! leas! one hundred and eighty ( 180) culendar days prior to the effective dntc or the terminal ion. ln 
addition, County will conilnue to provide services under this agrcemen1, if requested by the OAG. for nn 
additional thirty {30) culendar days beyond the termination cf!Cctive date. in such event. the original 
termination effective dutc shall be c.\tcndcd pursuant to this provision. 

The County and the OAG agree to follow the plan described below if the Contract is tcrrninntcd: 

I) Effective date of termination. Effective date of termination will foll on the l1rs1 working day of lite week. 

2) Notification of Customers 

a) During and after the transition period. the County will be responsible for notilying walk-in clients of !he 
closure of the County oflicc and the trunsler oflV-D services to the OAG. 

h) The OAG will bi: responsible for providing wrillcn notilicution 10 all affected customers regarding the 
caseload trnnsrcr. 

3) Return of OAG equipment. All OAG equipment provided to the County under the contract will be 
removed by OAG staff during the rirsl week thai all county IV-D cases have been transli:rrcd lo the OAG. 

4) Interim Measures 

11) New ICSS cases created by the County during the trnnsition period will be processed through Case 
lniliution by County slaff. then lrunsforrcd wilhin two business days to !he designated OAG field office. 

b) County will conlinue lo provide IV -D services for nil e,isting ICSS cases. according to OAG policy nnd 
prot:cdurcs, until the cast:load trnnsfCr is complcic. 

5) Reimbursement for las! month of operation. The OAG will reimburse County on a pro-mta basis for 
services provided during the Jina! month or the contrnc1 if the contract termination effective date docs not 
lb.Ii the last dny of the month. Rcimburscmcnl s!mll include new cuscs worked through the Case lni1intion 
process by County. then transrcrrcd wi1hin 2 business days to the dt:sigmlled OAG licld unit. 

6) Local Ruic St:itus. The County. in consu!!ation with the OAG. must dcll!rminc wlu:thcr to 1ermim11c or 
rcrnin the Coumy·s locnl rule. 

a) Tcrmin:1te Loc:11 Ruic. If the County decides 11ml its new county child support obligations will no 
longer bt: referred for JV9 D services. the County must revoke the existing Locul Rule effective on the 
ugrccd-upon termination eflcctivc date and posl advance public notice of the effective dale of the 
revocation oflhc Lorn] Rule in uccordnncc with stmc !mv. 

b) Retain Local llulc. If the County decides to retain its local rule. the OAG and the County must agree 
on ..i referrnl no!i!ication methodology a minimum of JO calendar days in adv<mcc or the cffoclivc 
tcrmin:.i!ion date of the contract. 
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CERTIFICATION REGARDING LOBBYING 

CcrtiJk:.liion for Contracts, Grants. Loans nnd Coopcrnlive J\grl!cmcnts 

The undersigned certifies, to the best of his or her 1-.nmvkdge and belief: thnt: 

(I) No FcdcrJI upproprialed fonds have been paid or will be paid by, or on behalf ol' Ille undersigned. 10 
any pt!rson for influencing or at!cmpting lo influence an officer or employee of :.m agency. a 
Member of Congress. an oflicc or employee of Congn!ss. or an employee or a Member of Congress 
in connection with the awarding of any f-cdcrul contract. the making or any Fcdcr.11 grant. lhe 
making or any federal loan. the entering inlo of any cooperative agreement. nnd the extension, 
continuation, renewal. amendment. or modificalion of any Federal contract. gr,mt. loan. or 
cooperative agreement. 

(2) Ir any funds other than Fcdernl appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency. a Member of Congress, 
an orncer or employee of Congress, or an employee or a Member of Congress in conneclion wi1h 
this l'ederal contract. grunt. loan. or cooperative agreement. the undersigned shall complelc and 
submi1 Standard Form LLL, "Disclosure Form to Report Lobbying:· in accordance with its 
instructions. 

(3) The undersigned shall require that the language of this ccrtilicalion be included in the uwurd 
documents for all sub-awards al all tiers (including subconlrncts. sub gnrnts. and contracts under 
grunts, loans. and cooperative agreements) and thal all sub recipients shull certify and disclose 
accordingly. 

This certification is a material representation of fact upon which reliance was placed when lhis trnns..iction 
was made or cnlered into. Submission or this ccrtilication is a prerequisite for making or entering into this 
lransaclion imposed by SecJion 1352. title 31, U.S. Code. Any person who foils to file the required 
certilicalion shall be subjecl to u civil penalty of not less than $10,000 and not more than $100.000 for each 
such lailure. 

( Rc~p,imknl Sign:i!UfL'i 

(Ht.:Sfhll1Lkttt l'r[111ed Nairn:) 
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C ii IL D 5 l' PP ORT DJ\ IS ION 

REQUEST FOR NEW COUNTY USER 

,\I IAlllMI NI 111 VIN 
RI ()I I , I I 01< NI IV t Ol N I Y I " I( 

A criminal background review will be conducled prior 10 providing access to TXCSES systems. This form must 
be complc!cd and returned lo rSJ2:r0lll1t\ f\t.:<.:CSS ti OiJl!.IC\:J Jb.US before JCCCSS can be grunted. 

Employee Name: 

Other Nmncs (Le. maiden, clc.) 

County: 

Duy1imc Phone Number: 

Responsibilities under the con!ract; 

Dale of Birth: 

Driver's License Number: 

Sodal Security Numbcr: 

Rev: 6/2016 


