
 

 

 
 
Meeting Date: February 4, 2020 
 
Prepared By/Phone Number: Susan N. Lewis, 854-9340 
 
Elected/Appointed Official/Dept. Head: Olie L. Pope, Service Officer and 
Director, Veteran’s Services 
 
Commissioners Court Sponsor: Commissioner Travillion, Precinct 1, and 
Commissioner Daugherty, Precinct 3.  
 
Press Inquiries: Hector Nieto, PIO@traviscountytx.gov or (512)-854-8740 
 
AGENDA LANGUAGE:  Reimbursements for travel.  
 
BACKGROUND/SUMMARY OF REQUEST: 
Reimbursement of travel expenses. Misunderstanding of how to complete 
travel requests steps in SAP, and lodging within the MSA (Metropolitan 
Statistical Area) 
 
STAFF RECOMMENDATIONS: 
Approval. 
 
ISSUES AND OPPORTUNITIES: 
N/A.  
 
FISCAL IMPACT AND SOURCE OF FUNDING: 
Veterans Services internal funds will cover reimbursements.  
 
ATTACHMENTS/EXHIBITS:  
Memo, stating why submission of travel request was not completed in SAP 
and why certain staff made reservations for lodging within MSA. Also, 
attached is an itemized list of travel expenses for each staff member 
requesting reimbursement.   
 
 
REQUIRED AUTHORIZATIONS: 
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SUSAN N. LEWIS 
SR. ASST. VETERANS SERVICE OFFICER, 
WOMEN VETERANS COORD. 

JAMES R. DEARY 
SR. VETERANS SERVICES SPECIALIST 

BERTA GUERRA 
VETERANS COMMUNITY ASSISTANCE LIAISON 

MEMORANDUM 

OLIE L. POPE, JR. CSO, 
DIRECTOR, 

TRAVIS COUNTY 
VETERANS SERVICE OFFICE 

100 N. INTERREGIONAL, SUITE 2400 
AUSTIN, TX 78701 

P.O. BOX 1748 AUSTIN, TX 78767 

TO: Travis County Commissioners Court 
FROM: Olie L. Pope 
DATE: January 21, 2020 
Subject: Reimbursements for travel expenses 

MARK L. BURGER 
ASST. VETERANS SERVICE OFFICER 

FREDERICK A. JONES 
ASST. VETERANS SERVICE OFFICER 

KATHERINE A. MOLINA• ROBLEDO 
ASST. VETERANS SERVICE OFFICER 

Veterans Services employees attended annual training on December 3rd through 5th of 2019, in San Marcos, 
Texas. Texas Veterans Commission hosted and conducted this training. In October 2019, our department 
budget analyst/AVSO notified the staff that was attending to enter their travel request into SAP for approval of 
hotel advancements. There was misunderstanding on how to properly enter travel requests in SAP, therefore 
the request did not advance through the proper SAP queues for submission and approval request. We also 
became aware that two of our staff members who traditionally do not travel for training did not have access in 
SAP to enter their travel/mileage. 

SAP Travel training on how to correctly enter their travel and mileage in SAP, has been given and we have 
added permissions for the two employees to be able to enter travel/mileage in SAP. 

Due to disabilities, three VS staff stayed at the hotel where the conference was held. We now are aware of the 
Metropolitan Statistical Area (MSA) rule and the outside of Travis County's accountability plan. We are 
requesting an exception to allow reimbursement for staff that attended the conference. When hotel 
arrangements were made, it was an unintentional oversight of the MSA rule. 

The total reimbursement request is $1,578.52. Veterans Services budget has funding to cover the 
reimbursements. 

Thank you very much for your assistance. 

Respectfully, 

is?f.L~~. Director 
Veterans Service Officer 
Travis County Veterans Service Office 

Accredited to practice before the U.S. Court of Appeals for Veterans Claims 
Accredited by the National Association of County Veterans Service Officers and the Texas Veterans Commission. 



 

Summary

 Burger Guerra Deary Pope Jones Total 

Mileage 344.52$                     114.84$                     -$                            114.84$                     344.52$                     918.72$                     

Hotel -$                            220.80$                     220.80$                     218.20$                     659.80$                     

Total 344.52$                 335.64$                 220.80$                 333.04$                 344.52$                 1,578.52$              
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